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CORONAFEIRWS (COVID-19): DIWEDDARIAD WYTHNOSOL I DDARPARWYR GOFAL  

CORONAVIRUS (COVID-19): WEEKLY UPDATE FOR CARE PROVIDERS 
Mae Darparwyr Gofal Cymdeithasol yn parhau i rhoi gefnogaeth hanfodol i'r 
dinasyddion sydd fwyaf mewn perygl yn ein cymunedau. Rydym yn deall bod y 
sefyllfa ar gyfer darparwyr gofal yn parhau i fod yn dyngedfennol ac rydym yn 
ddiolchgar am eich ymrwymiad anhygoel a'ch gwaith caled. 
 
Dylid darllen y ddogfen hon ar y cyd â'r cyngor diweddaraf gan Iechyd 
Cyhoeddus Cymru (PHW) a Llywodraeth Cymru. 
 
Nod y briff hwn yw rhoi gwybod i ddarparwyr am y diweddariadau diweddaraf, 
darparu cyngor ac ymateb i ymholiadau cyffredinol. 
 
Gellir gweld y bwletin hwn a bwletinau blaenorol hefyd ar wefan ADSS Cymru - 

os oes gennych unrhyw ymholiadau am y bwletin, cysylltwch â Rachel Pitman 

[rachel.pitman@adss.cymru] 

 

Social Care Providers are continuing to provide vital support to the most at-risk 

citizens in our communities. We understand that the situation for care providers 

remains critical and we are grateful for your incredible commitment and hard 

work. 

This document should be read in conjunction with the most recent advice from 
Public Health Wales (PHW) and Welsh Government. 
 
The aim of this briefing is to keep providers informed of the latest updates, 
provide advice and respond to general enquiries. 
 
This bulletin and previous bulletins can also be found on the ADSS Cymru 
website – if you have any queries about the bulletin, please contact Rachel 
Pitman [rachel.pitman@adss.cymru]  
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Datganiadau a Newyddion Llywodraeth Cymru  Welsh Government Statements and News 

Coronafeirws 
a'r gyfraith: 
beth a wnaed 
yn wahanol yng 
Nghymru? 

Gan fod y penderfyniad i osod cyfyngiadau eang 
wedi'i wneud yn seiliedig ar y DU gyfan, mae'r 
rhan fwyaf o'r darpariaethau yr un peth neu'n 
debyg iawn ar draws y DU. Fodd bynnag, ceir 
gwahaniaethau o ran dull, ac mae rhai ohonynt 
yn arwyddocaol. Mae'r prif wahaniaethau rhwng 
y ddeddfwriaeth sy'n gymwys yng Nghymru a'r 
ddeddfwriaeth sy'n gymwys yn Lloegr wedi'u nodi 
gan Lywodraeth Cymru 

https://llyw.cy
mru/coronafei
rws-ar-gyfraith 
 
https://llyw.cy
mru/coronafei
rws 
-beth-y-maer-
gyfraith-yng-
nghymru-yn-
ei-ddweud 

 Coronavirus 
and the law: 
what has been 
done 
differently in 
Wales? 

As the decision to impose widespread 
restrictions was taken on a UK-wide basis, 
most of the provisions are the same or very 
similar across the UK. However, there are 
differences in approach, some of which are 
significant. The main differences between the 
legislation applicable in Wales and the 
legislation applicable in England have been set 
out by the Welsh Government 

https://gov.wa
les/coronaviru
s-and-law 
 
 
https://gov.wa
les/coronaviru
s 
-what-does-
law-wales-say 

20 May / 20 Mai 

https://icc.gig.cymru/
https://icc.gig.cymru/
https://llyw.cymru/coronafeirws?_ga=2.162398780.1882009057.1586261918-1103641685.1527759350
https://www.adss.cymru/cy/category/coronavirus-covid-19
mailto:rachel.pitman@adss.cymru
http://www.phw.nhs.wales/
http://www.gov.wales/coronavirus-covid19
https://www.adss.cymru/en/category/coronavirus-covid-19
https://www.adss.cymru/en/category/coronavirus-covid-19
mailto:rachel.pitman@adss.cymru
https://llyw.cymru/coronafeirws-ar-gyfraith-beth-wnaed-yn-wahanol-yng-nghymru?_ga=2.194993261.1332233269.1589798036-374279290.1584611051
https://llyw.cymru/coronafeirws-ar-gyfraith-beth-wnaed-yn-wahanol-yng-nghymru?_ga=2.194993261.1332233269.1589798036-374279290.1584611051
https://llyw.cymru/coronafeirws-ar-gyfraith-beth-wnaed-yn-wahanol-yng-nghymru?_ga=2.194993261.1332233269.1589798036-374279290.1584611051
https://llyw.cymru/coronafeirws-beth-y-maer-gyfraith-yng-nghymru-yn-ei-ddweud
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https://llyw.cymru/coronafeirws-beth-y-maer-gyfraith-yng-nghymru-yn-ei-ddweud
https://gov.wales/coronavirus-and-law-what-has-been-done-differently-wales
https://gov.wales/coronavirus-and-law-what-has-been-done-differently-wales
https://gov.wales/coronavirus-and-law-what-has-been-done-differently-wales
https://gov.wales/coronavirus-what-does-law-wales-say
https://gov.wales/coronavirus-what-does-law-wales-say
https://gov.wales/coronavirus-what-does-law-wales-say
https://gov.wales/coronavirus-what-does-law-wales-say
https://gov.wales/coronavirus-what-does-law-wales-say


 

2 | P a g e    C o m p i l e d  b y  A D S S  C y m r u  B u s i n e s s  U n i t  
 

£40m 
ychwanegol i 
gefnogi gofal 
cymdeithasol i 
oedolion yng 
Nghymru 

Mae canllawiau ychwanegol ar y cyllid hwn wedi 
cael eu hanfon i gynrychiolwyr awdurdodau lleol, 
a'u copïo i gynrychiolwyr darparwyr gofal 
cymdeithasol ar gyfer oedolion. Mae'n 
cwmpasu'r sefyllfa ble mae awdurdodau lleol yn 
dymuno talu'r costau ychwanegol y mae 
darparwyr ar gyfer oedolion yn mynd iddynt o 
ganlyniad i COVID-19 drwy dâl atodol. Mae hefyd 
yn darparu eglurhad mewn perthynas â gofal 
iechyd. Mae copi o'r canllawiau a'r canllawiau 
blaenorol wedi'u hatodi. 

Diben y cyllid hwn yw sicrhau bod awdurdodau 
lleol yn gallu mynd i'r afael â'r costau ychwanegol 
sy'n deillio o COVID-19 y mae darparwyr gofal 
cymdeithasol ar gyfer oedolion yn eu hwynebu. 
Bydd hyn yn cynnwys gwariant ychwanegol y mae 
darparwyr yn mynd iddo sy'n uwch na'r hyn a 
gomisiynir fel arfer ar eitemau megis costau staff 
uwch, mwy o staff asiantaeth, neu fwy o reolaeth 
ar heintiau. 

Mae'r arian wedi'i glustnodi ar gyfer gofal 
cymdeithasol ar gyfer oedolion ac mae wedi'i 
gynnwys yng Nghronfa Caledi Llywodraeth Leol 
COVID-19 a sefydlwyd yn ddiweddar. Dylai'r arian 
helpu i sicrhau bod darparwyr gofal cymdeithasol 
ar gyfer oedolion yn gallu cynnal eu darpariaeth 
gofal ac yn gallu ymateb i unrhyw alw 
ychwanegol am ofal sy'n codi. Bydd y dyraniad 
hwn yn cael ei fonitro'n agos i sicrhau ei fod yn 
parhau i allu gwneud hyn.  

Additional Guidance 

on £40m for Adult Social Care Providers Covid-19 Addtional Costs - 12-05-20.pdf 

 Extra £40m to 
support adult 
social care in 
Wales 

Additional guidance on this funding has just 
been issued to representatives of local 
authorities, and copied to representatives of 
adult social care providers. It covers the 
situation where local authorities wish to meet 
the additional costs adult providers are 
incurring as a result of Covid-19 by means of a 
supplement. It also provides clarification in 
relation to healthcare. I copy of this and the 
previous guidance issued is attached. 

This funding is to help ensure local authorities 
can address the additional costs resulting from 
Covid-19 that adult social care providers are 
experiencing. This will include additional 
expenditure providers that are incurring 
above that normally commissioned on items 
such as increased staff costs, more agency 
staff, or greater infection control. 

It is ring-fenced for adult social care and 
included in the Covid-19 Local Government 
Hardship Fund. established recently. It is to 
help ensure adult social care providers can 
maintain their care provision and be able to 
respond to any additional demand for care 
which arises. This allocation will be closely 
monitored to ensure it remains able to do this. 

Further details have just been issued to 
representatives of providers and local 
authorities and are in the attached email. 
Should adult care providers being 

Additional Guidance 

on £40m for Adult Social Care Providers Covid-19 Addtional Costs - 12-05-20.pdf 




Guidance Issued on Initial £40 Million for Adult Social Care Providers’ Covid-
19 Costs 
 
 
Sent to:  
Representatives of adult social care providers, the Welsh Local Government 
Association and the National Commissioning Board;  
 
Treasurers, Directors of Social Services and Heads of Adult Services of local 
authorities.  
 
(Sent 12.05.20) 
 
 
Dear Colleague  
 
Further to the emails below, I have been asked to clarify the situation where local 
authorities intend to apply a supplement to the fees they pay for their commissioned 
adult social care in order to reflect additional costs arising from Covid-19.  
 
This approach of providing funding to adult social care providers is consistent with 
Ministers’ intention to enable additional financial resource to be issued to providers 
as quickly as possible. In line with the earlier guidance, it would be permissible so 
long as the supplement applied reflects the costs adult social care providers 
collectively are incurring as a result of Covid-19 in providing commissioned social 
care. Alongside this approach commissioners may develop arrangements for more 
targeted financial support for those adult providers who are incurring costs at a 
higher rate than a standard supplement would recognise.   
    
In order to verify the appropriate level of any supplement applied during the 
pandemic we would expect local authorities to have engaged with a representative 
sample of their commissioned adult social care providers to estimate the increase in 
costs providers have encountered locally. For in-house services the increase in costs 
should be verified from internal financial reporting. In submitting a claim to the LG 
Hardship Fund on this basis, local authorities should attach a short note setting out 
the basis for any temporary Covid-19 related supplement applied and their bespoke 
arrangements to meet greater costs which some providers may be experiencing. 
 
I have also been asked to confirm whether any of the £40 million being provided is to 
meet additional costs resulting from Covid-19 in relation to healthcare provision. This 
funding, which is being provided through the LG Hardship Fund, is intended to meet 
adult social care providers’ additional cost pressures resulting from Covid-19. This 
means that only costs related to the delivery of local authority commissioned adult 
social care are eligible.  
 
Where there has been jointly commissioned or funded health and social care 


packages, for example in the case of NHS Funded Nursing Care (FNC) placements, 


this funding should only be used to support the additional costs associated with the 


social care elements of that commissioned care. Any additional costs providers are 


experiencing in relation to continuing healthcare, or the health elements of FNC, are 







for health boards to consider within their allocated funding and if additional resources 


are required to meet additional costs above that allocated funding, to set out that 


evidence to Welsh Government.  Welsh Government officials are currently in 


discussion with LHB representatives about this matter. 


 


I hope this is helpful. Ministers are extremely keen that funding should reach the 
front line. Local authorities should act to support their adult provider base as quickly 
as possible prior to submitting a claim to the hardship fund. The £40 million being 
provided is set aside and ring-fenced within the fund in order to support local 
authorities to meet the increased costs of adult social care for the period of March to 
the end of May. 
 
Regards, 
Matt Jenkins 
 
 
Sent to:  
Representatives of adult social care providers, the Welsh Local Government 
Association and the National Commissioning Board;  
 
Treasurers, Directors of Social Services and Heads of Adult Services of local 
authorities.  
 
(Sent 28.04.20) 
 
 
Dear Colleague 
 
Further to my email below I have been asked to clarify what is meant by the last 
example quoted in this of where this funding for adult social care providers could be 
used. This is in relation to the last bullet point example under the heading “Examples 
where it can be used”. 
 
That example is the situation where additional costs, including double commissioning 
costs, arise because a care home has experienced a death or deaths as a result of 
Covd-19 thereby creating a vacancy or void. Therefore funding could be used in this 
instance to cover that void, or to commission a placement elsewhere were it was not 
possible to do so with that home. This would be for the period until that provider is 
able to return to its normal level of operation. 
 
I hope this clarifies this example. 
 
Regards, 
Matt Jenkins 
 
 
Sent to:  
Representatives of adult social care providers, the Welsh Local Government 
Association and the National Commissioning Board;  
 







Treasurers, Directors of Social Services and Heads of Adult Services of local 
authorities.  
 
(Sent 27.04.20) 
 
 
Dear Colleague 
 
Purpose 
This email is to confirm the details of the funding Ministers are making available help 
meet the additional costs adult social care providers are incurring as a result of 
Covid-19. It is being sent to the Adult Social Care providers, Treasurers, Directors of 
Social Services and Heads of Adult Services of local authorities, and to 
representatives of the WLGA and National Commissioning Board. 
 
Funding being provided 
Ministers are providing an initial £40 million to support local authorities in meeting the 


additional costs resulting from Covid-19 that adult social care providers are 


experiencing. This is to enable local authorities to maintain their commissioned and 


in-house adult care so as to be in a position to response to any future demand for 


that care that may arise as the position on Covid-19 unfolds. This funding is ring-


fenced for this purpose and its utilisation will be monitored as Ministers appreciate 


that they may need to make further allocations depending on the path the Covid-19 


outbreak takes. 


Whilst this allocation relates to adult social care, the situation in children’s care is 
being monitored.   
 
Use of this funding  
Representatives of the sector and local authorities have provided evidence to show 


that adult providers’ operational costs, for both the independent sector, the third 


sector and local authority in-house provision, have increased in a number of areas 


through the initial phase of the Covid-19 outbreak. As local authorities commission 


the majority of social care services, this allocation of funding is being made to local 


authorities to respond to these additional operational costs through their 


commissioning of adult social care on behalf of the local population. This includes all 


forms of adult social care, including residential care, domiciliary care and sheltered 


accommodation.  


Examples where it can be used  
It is difficult predict every area where such additional operational costs may arise as 
a consequence of Covid-19, and this may vary between different types of adult care 
providers and local circumstances. It is not possible, therefore, to provide a definite 
list of the areas where local authorities can utilise this funding to meet providers’ 
additional costs are experiencing. However, the principle of its provision is to enable 
local authorities to help meet the reasonable increased operational costs adult social 
care providers are incurring as a result of Covid-19 only i.e. those costs in excess of 
their usual costs of delivering commissioned care and support. 
 







To guide local authorities and adult care providers in determining this, examples of 
the areas where additional costs may be arising which representatives of providers 
and local authorities have given are below: 
 


 increased staffing costs  - arising for example from increased cost / use of 
agency staff, or changes to staff working patterns, more use of overtime 
payments (this might typically be to cover vacancies where staff have Covid-
19 or are having to self-isolate) and / or increased cost of staffing due to 
changes in need and / or delivery (supporting more people who are isolated 
rather than in communal spaces); 


 increased costs arising from enhanced infection control – arising for example 
from additional expenditure on cleaning products and staff time, aprons, 
gloves, hand sanitisers, etc; 


 increased costs in residential care from food price increases;  


 additional ICT provision – arising for example where additional ICT may be 
provided in residential care to keep relatives in contact with residents and to 
enable non frontline staff remote working; 


 loss of income and double running costs that arise because a care home has 
experienced a death or deaths as a result of Covd-19, for a period until that 
provider is able to return to its normal level of operation.    
 


This funding is available to support local authorities in responding to commissioning 
guidance issued by ADSS (Cymru), the WLGA, Care Inspectorate Wales and Social 
Care Wales advising local authorities to continue to commission care “on plan” so as 
to maintain cash flow for providers. This recommended action is in effort to ensure 
ongoing sustainability of social care through and beyond the Covid-19 emergency 
period.  
 
Provision and monitoring of funding 
This funding is being provided through the local government hardship fund 


established to meet associated costs of Covid-19. This is on the basis that this is the 


agreed mechanism for providing funding to local authorities to deal with financial 


consequences they are handling arising from the pandemic. This initial allocation is 


for the period from where the fund was established in March through to the end of 


May, by which point a further decision on the level of this funding will be made.  The 


fund will not be administered in a first-come-first-served basis. 


 


Local authorities will not receive an individual allocation of funding. Instead, within 


the parameters set out above local authorities should work with providers to make 


proposals to meet reasonable additional costs resulting from Covid-19. They should 


then apply to draw down (in the same way as the other funding in the hardship fund 


is being provided i.e. a monthly claim with the provision of basic information through 


a common spreadsheet) from the overall allocation within the hardship fund. 


 


This does not mean that providers can only be paid on a monthly basis which 


matches that claim period. Local authorities should consider providers’ Covid-19 


costs during the period of the hardship fund (i.e. from March to May), and provide 


funding where appropriate, in a timely manner as and when they are aware of them 


and not delay dealing with these due to the timing of claims to the hardship fund.  







 


Equally adult social care providers should qualify and quantify additional costs they 


are incurring as a result of Covid-19 with their commissioning local authorities at the 


earliest opportunity, making authorities aware of any additional funding they may 


also be receiving from other Wales authorities who may also commission their care. 


For their part local authorities should be discussing at an early stage with the 


commissioned providers the financial issue they are experiencing as a consequence 


of Covid-19. 


 


Monitoring  


Use of this funding will be monitored through the local government hardship fund as 
Ministers appreciate they may need to make further allocations depending upon how 
the pandemic evolves and its financial effect on providers. Local authorities will 
receive a revised claim spreadsheet for this funding which will include this. 
 
Ministers’ expectations 
Given the financial pressures adult social care providers are experiencing as a result 
of Covid-19, Ministers have a strong expectation that now the details of this funding 
have been confirmed local authorities will be providing appropriate financial support 
for the costs described above to providers at the frontline without delay. 
 
Regards, 
Matt Jenkins 





File Attachment
Guidance issued on Initial £40 million for adult social care providers.pdf




Guidance Issued on Initial £40 Million for Adult Social Care Providers’ Covid-
19 Costs 
 
 
Sent to:  
Representatives of adult social care providers, the Welsh Local Government 
Association and the National Commissioning Board;  
 
Treasurers, Directors of Social Services and Heads of Adult Services of local 
authorities.  
 
(Sent 12.05.20) 
 
 
Dear Colleague  
 
Further to the emails below, I have been asked to clarify the situation where local 
authorities intend to apply a supplement to the fees they pay for their commissioned 
adult social care in order to reflect additional costs arising from Covid-19.  
 
This approach of providing funding to adult social care providers is consistent with 
Ministers’ intention to enable additional financial resource to be issued to providers 
as quickly as possible. In line with the earlier guidance, it would be permissible so 
long as the supplement applied reflects the costs adult social care providers 
collectively are incurring as a result of Covid-19 in providing commissioned social 
care. Alongside this approach commissioners may develop arrangements for more 
targeted financial support for those adult providers who are incurring costs at a 
higher rate than a standard supplement would recognise.   
    
In order to verify the appropriate level of any supplement applied during the 
pandemic we would expect local authorities to have engaged with a representative 
sample of their commissioned adult social care providers to estimate the increase in 
costs providers have encountered locally. For in-house services the increase in costs 
should be verified from internal financial reporting. In submitting a claim to the LG 
Hardship Fund on this basis, local authorities should attach a short note setting out 
the basis for any temporary Covid-19 related supplement applied and their bespoke 
arrangements to meet greater costs which some providers may be experiencing. 
 
I have also been asked to confirm whether any of the £40 million being provided is to 
meet additional costs resulting from Covid-19 in relation to healthcare provision. This 
funding, which is being provided through the LG Hardship Fund, is intended to meet 
adult social care providers’ additional cost pressures resulting from Covid-19. This 
means that only costs related to the delivery of local authority commissioned adult 
social care are eligible.  
 
Where there has been jointly commissioned or funded health and social care 


packages, for example in the case of NHS Funded Nursing Care (FNC) placements, 


this funding should only be used to support the additional costs associated with the 


social care elements of that commissioned care. Any additional costs providers are 


experiencing in relation to continuing healthcare, or the health elements of FNC, are 







for health boards to consider within their allocated funding and if additional resources 


are required to meet additional costs above that allocated funding, to set out that 


evidence to Welsh Government.  Welsh Government officials are currently in 


discussion with LHB representatives about this matter. 


 


I hope this is helpful. Ministers are extremely keen that funding should reach the 
front line. Local authorities should act to support their adult provider base as quickly 
as possible prior to submitting a claim to the hardship fund. The £40 million being 
provided is set aside and ring-fenced within the fund in order to support local 
authorities to meet the increased costs of adult social care for the period of March to 
the end of May. 
 
Regards, 
Matt Jenkins 
 
 
Sent to:  
Representatives of adult social care providers, the Welsh Local Government 
Association and the National Commissioning Board;  
 
Treasurers, Directors of Social Services and Heads of Adult Services of local 
authorities.  
 
(Sent 28.04.20) 
 
 
Dear Colleague 
 
Further to my email below I have been asked to clarify what is meant by the last 
example quoted in this of where this funding for adult social care providers could be 
used. This is in relation to the last bullet point example under the heading “Examples 
where it can be used”. 
 
That example is the situation where additional costs, including double commissioning 
costs, arise because a care home has experienced a death or deaths as a result of 
Covd-19 thereby creating a vacancy or void. Therefore funding could be used in this 
instance to cover that void, or to commission a placement elsewhere were it was not 
possible to do so with that home. This would be for the period until that provider is 
able to return to its normal level of operation. 
 
I hope this clarifies this example. 
 
Regards, 
Matt Jenkins 
 
 
Sent to:  
Representatives of adult social care providers, the Welsh Local Government 
Association and the National Commissioning Board;  
 







Treasurers, Directors of Social Services and Heads of Adult Services of local 
authorities.  
 
(Sent 27.04.20) 
 
 
Dear Colleague 
 
Purpose 
This email is to confirm the details of the funding Ministers are making available help 
meet the additional costs adult social care providers are incurring as a result of 
Covid-19. It is being sent to the Adult Social Care providers, Treasurers, Directors of 
Social Services and Heads of Adult Services of local authorities, and to 
representatives of the WLGA and National Commissioning Board. 
 
Funding being provided 
Ministers are providing an initial £40 million to support local authorities in meeting the 


additional costs resulting from Covid-19 that adult social care providers are 


experiencing. This is to enable local authorities to maintain their commissioned and 


in-house adult care so as to be in a position to response to any future demand for 


that care that may arise as the position on Covid-19 unfolds. This funding is ring-


fenced for this purpose and its utilisation will be monitored as Ministers appreciate 


that they may need to make further allocations depending on the path the Covid-19 


outbreak takes. 


Whilst this allocation relates to adult social care, the situation in children’s care is 
being monitored.   
 
Use of this funding  
Representatives of the sector and local authorities have provided evidence to show 


that adult providers’ operational costs, for both the independent sector, the third 


sector and local authority in-house provision, have increased in a number of areas 


through the initial phase of the Covid-19 outbreak. As local authorities commission 


the majority of social care services, this allocation of funding is being made to local 


authorities to respond to these additional operational costs through their 


commissioning of adult social care on behalf of the local population. This includes all 


forms of adult social care, including residential care, domiciliary care and sheltered 


accommodation.  


Examples where it can be used  
It is difficult predict every area where such additional operational costs may arise as 
a consequence of Covid-19, and this may vary between different types of adult care 
providers and local circumstances. It is not possible, therefore, to provide a definite 
list of the areas where local authorities can utilise this funding to meet providers’ 
additional costs are experiencing. However, the principle of its provision is to enable 
local authorities to help meet the reasonable increased operational costs adult social 
care providers are incurring as a result of Covid-19 only i.e. those costs in excess of 
their usual costs of delivering commissioned care and support. 
 







To guide local authorities and adult care providers in determining this, examples of 
the areas where additional costs may be arising which representatives of providers 
and local authorities have given are below: 
 


 increased staffing costs  - arising for example from increased cost / use of 
agency staff, or changes to staff working patterns, more use of overtime 
payments (this might typically be to cover vacancies where staff have Covid-
19 or are having to self-isolate) and / or increased cost of staffing due to 
changes in need and / or delivery (supporting more people who are isolated 
rather than in communal spaces); 


 increased costs arising from enhanced infection control – arising for example 
from additional expenditure on cleaning products and staff time, aprons, 
gloves, hand sanitisers, etc; 


 increased costs in residential care from food price increases;  


 additional ICT provision – arising for example where additional ICT may be 
provided in residential care to keep relatives in contact with residents and to 
enable non frontline staff remote working; 


 loss of income and double running costs that arise because a care home has 
experienced a death or deaths as a result of Covd-19, for a period until that 
provider is able to return to its normal level of operation.    
 


This funding is available to support local authorities in responding to commissioning 
guidance issued by ADSS (Cymru), the WLGA, Care Inspectorate Wales and Social 
Care Wales advising local authorities to continue to commission care “on plan” so as 
to maintain cash flow for providers. This recommended action is in effort to ensure 
ongoing sustainability of social care through and beyond the Covid-19 emergency 
period.  
 
Provision and monitoring of funding 
This funding is being provided through the local government hardship fund 


established to meet associated costs of Covid-19. This is on the basis that this is the 


agreed mechanism for providing funding to local authorities to deal with financial 


consequences they are handling arising from the pandemic. This initial allocation is 


for the period from where the fund was established in March through to the end of 


May, by which point a further decision on the level of this funding will be made.  The 


fund will not be administered in a first-come-first-served basis. 


 


Local authorities will not receive an individual allocation of funding. Instead, within 


the parameters set out above local authorities should work with providers to make 


proposals to meet reasonable additional costs resulting from Covid-19. They should 


then apply to draw down (in the same way as the other funding in the hardship fund 


is being provided i.e. a monthly claim with the provision of basic information through 


a common spreadsheet) from the overall allocation within the hardship fund. 


 


This does not mean that providers can only be paid on a monthly basis which 


matches that claim period. Local authorities should consider providers’ Covid-19 


costs during the period of the hardship fund (i.e. from March to May), and provide 


funding where appropriate, in a timely manner as and when they are aware of them 


and not delay dealing with these due to the timing of claims to the hardship fund.  







 


Equally adult social care providers should qualify and quantify additional costs they 


are incurring as a result of Covid-19 with their commissioning local authorities at the 


earliest opportunity, making authorities aware of any additional funding they may 


also be receiving from other Wales authorities who may also commission their care. 


For their part local authorities should be discussing at an early stage with the 


commissioned providers the financial issue they are experiencing as a consequence 


of Covid-19. 


 


Monitoring  


Use of this funding will be monitored through the local government hardship fund as 
Ministers appreciate they may need to make further allocations depending upon how 
the pandemic evolves and its financial effect on providers. Local authorities will 
receive a revised claim spreadsheet for this funding which will include this. 
 
Ministers’ expectations 
Given the financial pressures adult social care providers are experiencing as a result 
of Covid-19, Ministers have a strong expectation that now the details of this funding 
have been confirmed local authorities will be providing appropriate financial support 
for the costs described above to providers at the frontline without delay. 
 
Regards, 
Matt Jenkins 





File Attachment
Guidance issued on Initial £40 million for adult social care providers.pdf
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Mae mwy o fanylion wedi cael eu cyhoeddi ar 
gyfer cynrychiolwyr darparwyr ac awdurdodau 
lleol ac maent yn yr e-bost atodol. Os bydd 
darparwyr gofal oedolion yn wynebu costau o'r 
fath dylent drafod hyn â'u hawdurdod comisiynu 
lleol. Er bod y cyhoeddiad hwn yn ymwneud â 
gofal cymdeithasol ar gyfer oedolion, mae'r 
sefyllfa ar gyfer gofal plant hefyd yn cael ei 
monitro.  

experiencing such costs they should discuss 
this with their commissioning local authority. 
Whilst this announcement is about adult 
social care, the situation in children’s care is 
also be monitored. 

Canllawiau - 
Gofynion 
gwasanaeth 
rhyddhau o'r 
ysbyty: COVID-
19 

Rhaid i bartneriaid iechyd, gofal cymdeithasol, 
trydydd sector ac annibynnol yng Nghymru ddilyn 
y canllawiau rhyddhau diweddaraf hyn. 

Hefyd drwy’r ddolen hon, gellir dod o hyd i’r 
gweminar a gynhaliwyd ar 24 Ebrill a dogfen 
Cwestiynau Cyffredin. 

https://llyw.cy
mru/gofynion-
gwasanaeth-
rhyddhau-or-
ysbyty-covid-
19 

 Guidance - 
Hospital 
discharge 
service 
requirements: 
COVID-19 

Health, social care, third and independent 
sector partners in Wales must follow this 
updated discharge guidance. 

Also available at this link is the webinar held 
on the 24th April 2020 and an FAQ document 
that has been published. 

https://gov.wa
les/hospital-
discharge-
service-
requirements-
covid-19 
 

Coronafeirws a 
chyfarpar 
diogelu 
personol (PPE) 

Crynodeb o’r pethau rydym yn eu gwneud i 
ddarparu cyfarpar diogelu personol i bobl. 

https://llyw.cy
mru/coronafei
rws-chyfarpar-
diogelu-
personol-ppe 

 Coronavirus 
and personal 
protective 
equipment 
(PPE) 

Summarises what we're doing to ensure 
people have the PPE they need to stay safe. 

https://gov.wa
les/coronaviru
s-and-
personal-
protective-
equipment-
ppe 
 

Profi am COVID-
19 mewn 
cartrefi gofal: 
datganiad 
consensws 

Datganiad gan y Gell Cyngor Technegol ynglŷn â 
phrofi am COVID-19 mewn cartrefi gofal. 

https://llyw.cy
mru/profi-am-
covid-19-
mewn-
cartrefi-gofal-
datganiad-
consenws 

 Testing for 
COVID-19 in 
care homes: 
consensus 
statement 

Statement from the Technical Advisory Cell 
about testing for COVID-19 in care homes. 

https://gov.wa
les/testing-
covid-19-care-
homes-
consensus-
statement 
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Profi am y 
coronafeirws: 
diweddariadau 
wythnosol 

Yn cynnwys y nifer a chanlyniadau profion y 
coronafeirws a ble cawsant eu profi. 

https://llyw.cy
mru/profi-am-
y-
coronafeirws-
diweddariadau
-wythnosol 

 Testing for 
coronavirus: 
weekly 
updates 

Includes the number and results of 
coronavirus tests, who was tested and where 
they were tested. 

https://gov.wa
les/testing-
coronavirus-
weekly-
updates 

Diweddariad 
profi wythnosol 
19 Mai 2020: 
coronafeirws 

Gwybodaeth am y nifer o bobl a brofwyd am y 
coronofeirws yng Nghymru hyd at 17 Mai 2020. 

https://llyw.cy
mru/profi-
diweddariad-
wythnosol-19-
mai-2020-
coronafeirws 

 Testing 
weekly 
update 19 
May 2020: 
coronavirus 

Provides information about the number of 
people tested for coronavirus in Wales up to 
17 May 2020. 

https://gov.wa
les/testing-
weekly-
update-19-
may-2020-
coronavirus 

Llythyr ar y cyd 
gan y Prif 
Swyddog 
Meddygol a’r 
Dirprwy 
Gyfarwyddwr 
Cyffredinol 

Mae’r llythyr at holl ddarparwyr gofal cartref, 
cyfarwyddwyr gwasanaethau cymdeithasol a 
phrif Weithredwyr pob bwrdd iechyd yn rhoi 
diweddariad ar y cyhoeddiadau a’r canllawiau 
diweddaraf ynglŷn ag iechyd a gofal 
cymdeithasol. 

Letter from CMO - 

Cymraeg.pdf  

 Joint letter 
from the Chief 
Medical 
Officer and 
Deputy 
Director 
General 

The letter to all domiciliary care providers, 
directors of social services and the Chief 
Executives of all health boards provides an 
update of latest announcements and guidance 
related to health and social care. 

M

Letter from CMO - 

DDG 2.pdf

ai 2020. 

Datganiad gan 
bedwar Prif 
Swyddog 
Meddygol y DU 
ar 
ddiweddariad i 
symptomau’r 
coronafeirws 

Canllawiau newydd gan bedwar Prif Swyddog 
Meddygol y DU ar symptomau’r coronafeirws. 

https://llyw.cy
mru/datganiad
-gan-bedwar-
prif-swyddog-
meddygol-y-
du-ar-
ddiweddariad-
i-symptomaur-
coronafeirws 

 Statement 
from the 4 UK 
Chief Medical 
Officers on an 
update to 
coronavirus 
symptoms 

New guidance from the 4 UK Chief Medical 
Officers on coronavirus symptoms. 

https://gov.wa
les/statement-
four-uk-chief-
medical-
officers-
update-
coronavirus-
symptoms 

Datganiad 
Ysgrifenedig: 
Profi am COVID-
19 

Mae'r pedair llywodraeth ar draws y DU wedi 
agor gwefan newydd ar gyfer pobl â symptomau 
coronafeirws sy'n gymwys ar gyfer archebu prawf 
yn y cartref. Mae hon yn rhan bwysig o'n 

https://llyw.cy
mru/datganiad
-ysgrifenedig-

 Written 
Statement: 
Covid-19 
Testing 

The four governments across the UK have 
opened a new website for people with 
symptoms of coronavirus eligible to book a 
home test. This is an important part of our 

https://gov.wa
les/written-
statement-
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To:  Service Providers and Responsible Individuals of  


       Domiciliary Support Services in Wales 


       Directors of Social Services 


        
 
 


18th  May 2020 


 
 
 
Dear Colleagues 
 
We greatly appreciate the challenges you are facing in continuing to manage and deliver high 
quality care to people in their own homes due to the impact of COVID-19. Some people are 
returning home from hospital and may be receiving care for the first time, while others have 
had care packages in place for some time. We are extremely grateful for the commitment and 
hard work shown by care workers and registered managers at this difficult time.  
 
You will be aware the First Minister has recently announced a payment of £500 to social care 
workers to recognise their contribution. This can be viewed here. The Minister  for Health and 
Social Services has also announced a new scheme to provide financial support to the 
beneficiaries of frontline staff in health and social care should they die from Covid-19 as a 
result of performing their duties. This can be viewed here. The details of both schemes are in 
the process of being finalised and more information will be available in due course. 
 
We are very pleased about the uptake of identification cards for social care workers, which 
ensures recognition of care workers as key workers with priority access to supermarkets etc. 
Further information is available from Social Care Wales. We are looking at what further 
benefits can be extended to those with this ID card. 
 
We wish to draw your attention to the most up to date guidance relevant to domiciliary care, 
which can be accessed via the Information for Health and Social Care professionals page on 
the Public Health Wales website.   
 
 
 
 
 
 
 



https://gov.wales/first-minister-wales-announces-ps500-extra-payment-care-staff

https://gov.wales/welsh-government-announces-death-service-payment-health-and-care-workers-frontline

https://socialcare.wales/service-improvement/social-care-worker-card-faqs

https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/





This includes:- 
 


 PHW Advisory Note - PPE in Housing, Health, Social Care and supported settings 


 IP&C Guidance on PPE for non-aerosol generating procedures 
 


 IP&C Guidance on PPE for aerosol generating procedures (AGPs) 
 


Local Health Boards and Trusts have been asked to provide training and support in the use of 
enhanced PPE to any social care provider who is undertaking Aerosol Generating Procedures. 
If your organisation requires support for the provision and use of the specific PPE for AGPs 
(long sleeve gown, FFP2/3 respirators, visors) and to Fit Test staff to use these masks, you 
should contact your local health board or Trust, who can direct you to the appropriate person 
in the local team. 
 


We understand social distancing cannot be maintained in the delivery of personal care and 
queries have been raised about care workers travelling and working in pairs. This new 
guidance from the UK Government on Working in other people's homes responds to these 
matters.  
 
Further information as to expectations on domiciliary support services, for example how the 
Responsible Individual (RI) may carry out their monitoring responsibilities at this time are 
outlined in FAQs on Care Inspectorate Wales’ website.  
 
We have been asked if people who have been furloughed can work for care providers without 
losing the 80% of their salary, which they receive. Where an individual’s contract allows, they 
may undertake other employment. Please refer to Gov.UK guidance on furlough. Additionally, 
we have recently confirmed that all employers in the care sector are able to make use of the 
furlough scheme for their staff where appropriate. This is outlined here. 
  
In these unprecedented times, provider services in conjunction with health boards and local 
authorities are under extraordinary pressure to deliver care and support to vulnerable people 
living in their own homes. This may include increased flexibility in how providers deliver care 
while ensuring this meets people’s needs. We know some people have reduced or refused 
their care packages due to having family members at home, which may change as people 
return to work outside the home.  
 
Ministers fully realise the financial pressures providers will be under arising from COVID-19. 
As a result, an initial £40 million has been made available to local authorities to help meet the 
additional costs adult social care providers are incurring. This will be in areas such as 
increased staffing costs or enhanced infection control. An outline of this is available here. 
Further information on this was recently sent to representatives of providers, advising 
providers to speak to their commissioning local authorities about any additional costs they 
were experiencing as a result of this pandemic. This can be viewed here.   
 
Some local authorities commission domiciliary support services to administer medication as 
part of their personal care duties. These are medications defined in the National guiding 
principles for medicines support in the domiciliary care sector (ADSS Cymru). We recognise 
there are a number of considerations for commissioners and providers when asking care 
workers to undertake these tasks.  
 
Policies may be subject to review for the duration of this crisis and thereafterto maximise 
workforce capacity and reduce footfall into people’s homes.  



https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/housing-health-social-care-and-support-settings-examples-to-inform-implementation-of-the-updated-infection-prevention-and-control-guidance-covid-19/

https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-non-aerosol-generating-procedures

https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-aerosol-generating-procedures

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fworking-safely-during-coronavirus-covid-19%2Fhomes%23homes-3-2&data=02%7C01%7CDenise.Moultrie%40gov.wales%7Cd2a312e90c804bb50c7e08d7f6433d54%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637248640956248071&sdata=3c9zsT43obiBRMQOGDPTBsjt1RlXnw1rCSCAWpkoZ38%3D&reserved=0

https://careinspectorate.wales/coronavirus-covid-19-frequently-asked-questions-faqs

https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme#while-youre-on-furlough

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fcoronavirus-job-retention-scheme-furlough-social-care-guidance&data=02%7C01%7CDenise.Moultrie%40gov.wales%7Cf1428f4c9d0f4e8db64808d7f738de26%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637249695923386317&sdata=JrEVhl7EoufTvTX%2FadGqUFLfAFblX%2BV90eY0YM8ebRY%3D&reserved=0

https://gov.wales/extra-ps40m-support-adult-social-care-wales

https://www.adss.cymru/image/blog/Covid-19%20Resources/06-05-20/40%20Million%20Social%20Care%20Email.pdf

https://www.adss.cymru/en/category/principles-medicines

https://www.adss.cymru/en/category/principles-medicines





To support this, online training on medication administration is available via the Health 
Education and Improvement (Wales) Pharmacy website here. This concise training is 
specifically designed for care workers who may be increasingly called upon to support or 
administer medication.  
 
An administration checklist is available on the website to prompt safe administration by care 
workers and managers can use this to assure themselves of individual competence. 
Pharmacists can provide Medication Administration Records (MAR) sheets when dispensing 
medication in original packaging to promote robust recording by care workers and these are 
available on request. 
 
To note, delegation of nursing tasks should only be done when care staff have received 
specific training and are deemed competent to undertake the task. Relevant information is 
outlined in the delegation guidance developed for health and care staff. Such enhanced 
support requires a jointly agreed risk assessment and other assurances to be in place to 
protect the person and the care worker. 


The relevant regulatory and professional bodies have issued advice recognising the 
extraordinary pressures on health and social care workers at this time and offer reassurance 
that account will be taken of context if errors or misjudgements are made and where 
individuals may be working without the normal levels of support. This includes Social Care 
Wales, Care Inspectorate Wales and a joint statement by the General Medical Council, the 
General Pharmaceutical Council and the Nursing and Midwifery Council. As we would all 
expect, suspicion of wilful neglect and deliberate harm will always be pursued by the relevant 
authorities to provide protection and assurance to people receiving services, employers and 
the public. 
 
Once again, we wish to extend our thanks and appreciation to all of you who continue to 
arrange and deliver care to vulnerable people at home in these most pressing of times.  
 
Yours sincerely 
 
 


  


  
DR FRANK ATHERTON 
Chief Medical Officer 


ALBERT HEANEY 
Deputy Director General 
 
 
 


CC:  LHB Chief Executives 
 
  



https://www.wcppe.org.uk/covid-19-medication-administration/

https://heiw.nhs.wales/news/all-wales-delegation-guidelines/
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Dr Frank Atherton  
Prif Swyddog Meddygol/Cyfarwyddwr Meddygol, GIG Cymru 
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Albert Heaney  
Dirprwy Gyfarwyddwr Cyffredinol Deputy Director General 
Y Grŵp Iechyd a Gwasanaethau Cymdeithasol 
Health and Social Services Group 
 
 
 


 
At:  Ddarparwyr Gwasanaethau ac Unigolion Cyfrifol am  


       Wasanaethau Cymorth Cartref yng Nghymru 


       Cyfarwyddwyr Gwasanaethau Cymdeithasol 


        
 
 


18 Mai 2020 


 
 
 
Annwyl gydweithwyr 
 
Rydym yn sylweddoli eich bod yn wynebu heriau mawr wrth barhau i reoli a darparu gofal o 
ansawdd uchel i bobl yn eu cartrefi eu hunain yn sgil effaith COVID-19. Mae rhai yn dychwelyd 
gartref o'r ysbyty ac yn derbyn gofal am y tro cyntaf o bosibl, tra bod eraill wedi cael pecynnau 
gofal ers peth amser. Rydym yn hynod o ddiolchgar am ymrwymiad a gwaith caled y 
gweithwyr gofal a’r rheolwyr cofrestredig yn ystod y cyfnod anodd hwn.  
 
Byddwch yn ymwybodol bod Prif Weinidog Cymru wedi cyhoeddi'n ddiweddar y bydd taliad o 
£500 yn cael ei roi i weithwyr gofal cymdeithasol er mwyn cydnabod eu cyfraniad. Gellir gweld 
y cyhoeddiad yma. Mae'r Gweinidog Iechyd a Gwasanaethau Cymdeithasol hefyd wedi 
cyhoeddi cynllun newydd i ddarparu cymorth ariannol i fuddiolwyr staff rheng flaen y maes 
iechyd a gofal cymdeithasol, pe baent yn marw o COVID-19 o ganlyniad i gyflawni eu 
dyletswyddau. Gellir gweld y cyhoeddiad yma. Mae manylion y ddau gynllun wrthi'n cael eu 
cwblhau ar hyn o bryd, a bydd rhagor o wybodaeth ar gael maes o law. 
 
Rydym yn falch iawn bod cynifer o weithwyr gofal cymdeithasol wedi manteisio ar y cynllun 
cardiau adnabod, sy'n sicrhau bod gweithwyr gofal yn cael eu cydnabod yn weithwyr allweddol 
ac felly’n cael mynediad â blaenoriaeth i archfarchnadoedd etc. Mae rhagor o wybodaeth ar 
gael ar wefan Gofal Cymdeithasol Cymru. Rydym yn edrych ar ba fanteision eraill y gellir eu 
cynnig i'r rheini sydd â'r cerdyn adnabod hwn. 
 
Hoffem dynnu eich sylw at y canllawiau diweddaraf sy'n ymwneud â gofal cartref, sydd ar gael 
drwy'r dudalen Gwybodaeth ar gyfer gweithwyr proffesiynol Iechyd a Gofal Cymdeithasol ar 
wefan Iechyd Cyhoeddus Cymru.   
 
 
 
 
 



https://llyw.cymru/prif-weinidog-cymru-yn-cyhoeddi-taliad-ychwanegol-o-ps500-i-staff-gofal

https://llyw.cymru/llywodraeth-cymru-yn-cyhoeddi-taliadau-marwolaeth-mewn-swydd-i-weithwyr-iechyd-gofal-ar-y-rheng?_ga=2.128560523.664704705.1589873900-832368275.1548154346

https://gofalcymdeithasol.cymru/gwella-gwasanaethau/cwestiynau-cyffredin-cerdyn-gweithiwr-gofal-cymdeithasol

https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/





 
 
Mae hyn yn cynnwys:- 
 


 Nodyn Cynghori Iechyd Cyhoeddus Cymru - Cyfarpar Diogelu Personol (PPE) ym maes 
Tai, Iechyd, Gofal Cymdeithasol a lleoliadau a gefnogir 


 Canllawiau Atal a Rheoli Heintiau ar Gyfarpar Diogelu Personol ar gyfer gweithdrefnau 
nad ydynt yn cynhyrchu erosolau 


 Canllawiau Atal a Rheoli Heintiau ar Gyfarpar Diogelu Personol ar gyfer gweithdrefnau 
sy'n cynhyrchu erosolau (AGPs) 
 


Gofynnwyd i Ymddiriedolaethau a Byrddau Iechyd Lleol ddarparu hyfforddiant a chefnogaeth 
wrth ddefnyddio Cyfarpar Diogelu Personol ar lefel uwch, i unrhyw ddarparwr gofal 
cymdeithasol sy'n ymgymryd â Gweithdrefnau sy’n Cynhyrchu Erosolau. Os oes angen 
cymorth ar eich sefydliad i ddarparu a defnyddio Cyfarpar Diogelu Personol penodol ar gyfer 
Gweithdrefnau sy'n Cynhyrchu Erosolau (gŵn llewys hir, anadlwyr FFP2/3, feisorau) ac i brofi’r 
staff ar sut i ddefnyddio'r masgiau hyn, dylech gysylltu â'ch ymddiriedolaeth neu fwrdd iechyd 
lleol, all eich cyfeirio at y person priodol yn y tîm lleol. 
 


Rydym yn deall nad oes modd cadw at reolau pellter cymdeithasol wrth ddarparu gofal 
personol, ac mae cwestiynau wedi cael eu codi am weithwyr gofal yn teithio ac yn gweithio 
mewn parau. Mae'r canllawiau newydd hyn gan Lywodraeth y DU ar weithio yng nghartrefi 
pobl eraill yn ymateb i'r materion hyn.  
 
Caiff gwybodaeth bellach ynghylch y disgwyliadau ar wasanaethau cymorth cartref, er 
enghraifft sut y gall yr Unigolyn Cyfrifol gyflawni ei gyfrifoldebau monitro ar yr adeg hon, ei 
hamlinellu yn y Cwestiynau Cyffredin ar wefan Arolygiaeth Gofal Cymru.  
 
Gofynnwyd i ni a oes modd i bobl sydd ar ffyrlo weithio ar gyfer darparwyr gofal heb golli’r 80% 
o'u cyflog y maent yn ei dderbyn. Pan fo contract yr unigolyn yn caniatáu hynny, gall 
ymgymryd â math arall o gyflogaeth. Dylech gyfeirio at ganllawiau Llywodraeth y DU ar ffyrlo. 
Yn ogystal, rydym wedi cadarnhau yn ddiweddar bod yr holl weithwyr yn y sector gofal yn gallu 
defnyddio'r cynllun ffyrlo ar gyfer eu staff lle y bo hynny'n briodol. Caiff hyn ei amlinellu yma. 
  
Yn y dyddiau digynsail hyn, mae gwasanaethau darparwyr, ar y cyd â byrddau iechyd ac 
awdurdodau lleol, o dan bwysau eithriadol i ddarparu gofal a chymorth i bobl agored i niwed 
sy'n byw yn eu cartrefi eu hunain. Gall hyn gynnwys mwy o hyblygrwydd o ran sut y mae 
darparwyr yn cynnig gofal ond gan sicrhau bod hyn yn diwallu anghenion pobl. Rydym yn 
gwybod bod rhai pobl wedi lleihau neu wedi gwrthod eu pecynnau gofal oherwydd bod 
ganddynt aelodau o'u teulu gartref, a gallai hyn newid wrth i bobl ddychwelyd i'r gwaith y tu 
allan i'r cartref. 
 
Mae Gweinidogion yn llawn sylweddoli'r pwysau ariannol a fydd ar ddarparwyr o ganlyniad i 
COVID-19. O ganlyniad, sicrhawyd bod darpariaeth gychwynnol o £40 miliwn ar gael i 
awdurdodau lleol i'w helpu i dalu'r costau ychwanegol y mae darparwyr gofal cymdeithasol i 
oedolion yn eu hwynebu. Bydd hyn mewn meysydd fel costau staff ychwanegol neu reoli 
heintiau'n fwy trylwyr. Mae amlinelliad o hyn ar gael yma. Anfonwyd rhagor o wybodaeth am 
hyn at gynrychiolwyr darparwyr yn ddiweddar, ac roedd yn cynghori darparwyr i siarad â'r 
awdurdodau lleol sy’n eu comisiynu am unrhyw gostau ychwanegol yr oeddent yn eu hwynebu 
o ganlyniad i'r pandemig hwn. Gellir gweld yr wybodaeth hon yma.   
 
Mae rhai awdurdodau lleol yn comisiynu gwasanaethau cymorth cartref i roi meddyginiaethau 
fel rhan o'u dyletswyddau gofal personol. Meddyginiaethau yw’r rhain a ddiffinnir yn yr 



https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/housing-health-social-care-and-support-settings-examples-to-inform-implementation-of-the-updated-infection-prevention-and-control-guidance-covid-19/

https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/housing-health-social-care-and-support-settings-examples-to-inform-implementation-of-the-updated-infection-prevention-and-control-guidance-covid-19/

https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-non-aerosol-generating-procedures

https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-non-aerosol-generating-procedures

https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-aerosol-generating-procedures

https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-aerosol-generating-procedures

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fworking-safely-during-coronavirus-covid-19%2Fhomes%23homes-3-2&data=02%7C01%7CDenise.Moultrie%40gov.wales%7Cd2a312e90c804bb50c7e08d7f6433d54%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637248640956248071&sdata=3c9zsT43obiBRMQOGDPTBsjt1RlXnw1rCSCAWpkoZ38%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fworking-safely-during-coronavirus-covid-19%2Fhomes%23homes-3-2&data=02%7C01%7CDenise.Moultrie%40gov.wales%7Cd2a312e90c804bb50c7e08d7f6433d54%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637248640956248071&sdata=3c9zsT43obiBRMQOGDPTBsjt1RlXnw1rCSCAWpkoZ38%3D&reserved=0

https://arolygiaethgofal.cymru/coronafeirws-covid-19-cwestiynau-cyffredin?_ga=2.238362368.1256583707.1589888213-791899411.1551275861

https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme.cy

https://llyw.cymru/cynllun-cadw-swyddir-coronafeirws-ffyrlo-canllawiau-gofal-cymdeithasol?_ga=2.162154939.664704705.1589873900-832368275.1548154346

https://llyw.cymru/ps40m-ychwanegol-i-gefnogi-gofal-cymdeithasol-i-oedolion-yng-nghymru?_ga=2.169110182.664704705.1589873900-832368275.1548154346

https://www.adss.cymru/image/blog/Covid-19%20Resources/06-05-20/40%20Million%20Social%20Care%20Email.pdf





Egwyddorion arweiniol cenedlaethol ar gyfer cymorth meddyginiaethau yn y sector gofal yn y 
cartref (ADSS Cymru). Rydym yn cydnabod bod yna nifer o ystyriaethau i gomisiynwyr a 
darparwyr wrth ofyn i weithwyr gofal ymgymryd â'r tasgau hyn.  
 
Gall polisïau gael eu hadolygu yn ystod cyfnod yr argyfwng hwn ac wedi hynny er mwyn 
cynyddu capasiti'r gweithlu i'r eithaf a lleihau nifer yr ymweliadau â chartrefi pobl.  
 
Er mwyn cynorthwyo hyn, mae hyfforddiant ar-lein ar roi meddyginiaethau ar gael drwy wefan 
fferylliaeth Addysg a Gwella Iechyd (Cymru) yma. Mae'r hyfforddiant cryno hwn wedi'i 
gynllunio'n benodol ar gyfer gweithwyr gofal y gall fod galw cynyddol arnynt i gynorthwyo gyda 
meddyginiaethau neu i’w rhoi.  
 
Mae rhestr wirio ar roi meddyginiaethau ar gael ar y wefan er mwyn ysgogi gweithwyr gofal i 
roi meddyginiaethau mewn modd diogel, a gall rheolwyr ddefnyddio hon i'w sicrhau eu hunain 
bod unigolyn yn gymwys. Gall fferyllwyr ddarparu dalenni Cofnodion Rhoi Meddyginiaethau 
(MAR) wrth roi meddyginiaeth mewn pecynnau gwreiddiol, er mwyn hybu cofnodi cadarn gan 
weithwyr gofal, ac mae'r rhain ar gael ar gais. 
 
Noder mai dim ond pan fydd staff gofal wedi derbyn hyfforddiant penodol ac y bernir eu bod yn 
gymwys i ymgymryd â'r dasg y dylid dirprwyo tasgau nyrsio. Amlinellir gwybodaeth berthnasol 
yn y canllawiau dirprwyo a ddatblygwyd ar gyfer staff iechyd a gofal. Mae cymorth ychwanegol 
o'r fath yn ei gwneud yn ofynnol bod asesiad risg y cytunwyd arno ar y cyd, a chamau 
gwarantu eraill, yn eu lle er mwyn amddiffyn yr unigolyn a'r gweithiwr gofal. 


Mae'r cyrff rheoleiddio a phroffesiynol perthnasol wedi cyhoeddi cyngor sy'n cydnabod y 
pwysau eithriadol sydd ar weithwyr iechyd a gofal cymdeithasol ar hyn o bryd ac yn sicrhau y 
rhoddir ystyriaeth i'r cyd-destun os gwneir camgymeriadau neu gamsyniadau a lle gall 
unigolion fod yn gweithio heb y lefelau cymorth arferol. Mae hyn yn cynnwys Gofal 
Cymdeithasol Cymru, Arolygiaeth Gofal Cymru a datganiad ar y cyd gan y Cyngor Meddygol 
Cyffredinol, y Cyngor Fferyllol Cyffredinol a'r Cyngor Nyrsio a Bydwreigiaeth. Fel y byddem i 
gyd yn ei ddisgwyl, bydd yr awdurdodau perthnasol yn mynd ar drywydd unrhyw amheuaeth o 
esgeulustod a niwed bwriadol bob amser, a hynny er mwyn cynnig amddiffyniad a sicrwydd i 
bobl sy'n derbyn gwasanaethau, cyflogwyr a'r cyhoedd. 
 
Unwaith eto, hoffem ddiolch a mynegi ein gwerthfawrogiad i bawb ohonoch sy'n parhau i 
drefnu a darparu gofal i bobl agored i niwed yn eu cartrefi yn ystod y cyfnod hynod anodd hwn. 
 
Yn gywir 
 
 


  


  
DR FRANK ATHERTON 
Prif Swyddog Meddygol 


ALBERT HEANEY 
Dirprwy Gyfarwyddwr Cyffredinol 
 
 
 


Copi at: Prif Weithredwyr y Byrddau Iechyd Lleol 
 



https://www.adss.cymru/cy/category/principles-medicines

https://www.adss.cymru/cy/category/principles-medicines

https://www.wcppe.org.uk/covid-19-medication-administration/

https://aagic.gig.cymru/newyddion/canllawiau-dirprwyo-cymru-gyfan/
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strategaeth Profi, Olrhain a Diogelu a gall pobl 
ledled Cymru archebu prawf trwy 
www.gov.wales/coronavirus neu 
www.llyw.cymru/coronafeirws. 

profi-am-
covid-19 

Test, Trace and Protect strategy and people 
across Wales can book a test through 
www.gov.wales/coronavirus or 
www.llyw.cymru/coronafeirws. 

covid-19-
testing 
 

Adolygiad o'r 
profion ar gyfer 
COVID-19 

Adolygiad o'n cynllun a gwelliannau ar gyfer profi 
gweithwyr allweddol (hanfodol). 

https://llyw.cy
mru/adolygiad
-or-profion-ar-
gyfer-covid-19 

 Review of 
testing for 
COVID-19 

Review of our plan and improvements on 
testing key (critical) workers. 

https://gov.wa
les/review-
testing-covid-
19 

Canllawiau - 
Canolfannau 
profi ac unedau 
profi symudol 

Gall gweithwyr hanfodol yng Nghymru sydd â 
symptomau gysylltu â'r canolfannau profi hyn.  

https://llyw.cy
mru/canolfann
au-profi-ac-
unedau-profi-
symudol 
 

 Guidance - 
Coronavirus 
drive-through 
testing 
centres and 
mobile units 

Critical workers in Wales with symptoms may 
contact these testing centres. 

https://gov.wa
les/coronaviru
s-drive-
through-
testing-
centres-and-
mobile-units 

Dull 
cenedlaethol 
Cymru o brofi 
am COVID–
19:Mai 2020 

Dull profi am COVID-19 yng Nghymru. https://llyw.cy
mru/dull-
cenedlaethol-
cymru-o-brofi-
am-covid-19-
mai-2020 
 

 Welsh 
national 
COVID-19 test 
approach: 
May 2020 

Approach to COVID-19 testing in Wales. https://gov.wa
les/welsh-
national-covid-
19-test-
approach-
may-2020 
 

Profion ar gael i 
bawb yng 
Nghymru sy’n 
arddangos 
symptomau’r 
coronafeirws 

Bydd pawb sydd â symptomau’r coronafeirws yng 
Nghymru nawr yn gallu gwneud cais am brawf 
wrth i wasanaeth archebu ar-lein newydd 
ddechrau. 

https://llyw.cy
mru/profion-
ar-gael-i-
bawb-yng-
nghymru-syn-
arddangos-
symptomaur-
coronafeirws 

 Everyone in 
Wales with 
symptoms can 
book a 
coronavirus 
test 

Everyone in Wales with symptoms of 
coronavirus will now be able to request a test 
as a new online booking service becomes 
available. 

https://gov.wa
les/everyone-
wales-
symptoms-
can-book-
coronavirus-
test 

Canllawiau – 
Gwneud cais i 

Gwirio cymhwysedd i gael prawf ar gyfer 
coronafeirws, a darganfod sut i gael prawf. 

https://llyw.cy
mru/gwneud-

 Guidance - 
Apply for a 

Eligibility check for coronavirus testing and 
find out how to get tested. 

https://gov.wa
les/apply-

http://www.gov.wales/coronavirus
http://www.llyw.cymru/coronafeirws
https://llyw.cymru/datganiad-ysgrifenedig-profi-am-covid-19?_ga=2.225374938.1332233269.1589798036-374279290.1584611051
https://llyw.cymru/datganiad-ysgrifenedig-profi-am-covid-19?_ga=2.225374938.1332233269.1589798036-374279290.1584611051
http://www.gov.wales/coronavirus
http://www.llyw.cymru/coronafeirws
https://gov.wales/written-statement-covid-19-testing
https://gov.wales/written-statement-covid-19-testing
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https://llyw.cymru/adolygiad-or-profion-ar-gyfer-covid-19?_ga=2.31283967.1332233269.1589798036-374279290.1584611051
https://gov.wales/review-testing-covid-19
https://gov.wales/review-testing-covid-19
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https://gov.wales/apply-coronavirus-test


 

6 | P a g e    C o m p i l e d  b y  A D S S  C y m r u  B u s i n e s s  U n i t  
 

gael prawf 
coronafeirws 

cais-i-gael-
prawf-
coronafeirws 

coronavirus 
test 

coronavirus-
test 

Llywodraeth 
Cymru yn 
ymestyn y profi 
i bob cartref 
gofal 

Bydd profion coronafeirws yn cael eu hymestyn i 
holl drigolion a staff cartrefi gofal – mae'r cam 
hwn yn dilyn y dystiolaeth wyddonol 
ddiweddaraf.  

https://llyw.cy
mru/llywodrae
th-cymru-yn-
ymestyn-y-
profi-i-bob-
cartref-gofal 

 Welsh 
Government 
extends 
testing to all 
care homes 

Coronavirus testing will be extended to all 
care home residents and staff - the move 
comes following the latest scientific evidence. 

https://gov.wa
les/welsh-
government-
extends-
testing-all-
care-homes 

Datganiad 
Ysgrifenedig: Y 
Diweddaraf ar 
Brofion COVID-
19 mewn 
Cartrefi Gofal 
gan y 
Gweinidog 
Iechyd a 
Gwasanaethau 
Cymdeithasol 
(16 Mai)  

Mae'r drefn o brofi am COVID-19 mewn cartrefi 
gofal yn cael ei hymestyn ymhellach. Caiff profion 
eu cynnig hefyd i'r holl staff a phreswylwyr 
symptomatig ac asymptomatig nad ydynt wedi 
cael prawf positif am COVID-19 o'r blaen, hyd yn 
oed os nad yw'r cartref wedi rhoi gwybod am 
achosion posibl neu achosion a gadarnhawyd. 
 
Bydd Llywodraeth Cymru yn ysgrifennu at y 
sector ynghylch y broses ar gyfer cynyddu'r nifer 
sy'n cael eu profi, gan gynnwys mynediad i borth 
profi Cartrefi Gofal Llywodraeth y DU.  

https://llyw.cy
mru/datganiad
-ysgrifenedig-
y-diweddaraf-
ar-brofion-
covid-19-
mewn-
cartrefi-gofal 

 Written 
Statement: 
COVID-19 
Testing in 
Care Homes 
Update from 
the Minister 
for Health and 
Social Services 
(16th May) 

Covid-19 testing in care homes is being further 
extended. Testing will also be offered to all 
symptomatic and asymptomatic staff and 
residents who have never tested positive for 
Covid-19 even where the home has not 
reported possible or confirmed cases.   
 
Welsh Government will write to the sector on 
the process for increasing testing uptake 
including access to the UK Government Care 
Home testing portal.  

https://gov.wa
les/written-
statement-
covid-19-
testing-care-
homes-update 

Plant a phobl 
ifanc sy’n 
agored i niwed: 
coronafeirws 
Cwestiynau 
Cyffredin 
 

Ar 6ed Ebrill cyhoeddodd Llywodraeth Cymru 
wybodaeth sy'n darparu atebion i Gwestiynau 
Cyffredin am blant sy’n agored i niwed a diogelu 
yn ystod pandemig y coronafeirws. 

 
Mae o ddiddordeb i unrhyw un sy'n gweithio yn y 
maes hwn neu sy'n ymwneud ag unrhyw un o'r 
materion a godwyd.  

 
Diweddarwyd ac ailgyhoeddwyd y Cwestiynau 
Cyffredin ar 13 Mai.  

https://llyw.cy
mru/plant-
agored-i-
niwed-
diogelu-y-
coronafeirws 
 
 
 
 

 Vulnerable 
children and 
young people: 
coronavirus 
Frequently 
Asked 
Questions  
 

On 6th April the Welsh Government published 
information providing answers to Frequently 
Asked Questions about vulnerable children 
and safeguarding during the coronavirus 
pandemic. 

 
It is of interest to anyone who works in this 
area or concerned with any of the issues 
raised.  

 

https://gov.wa
les/vulnerable
-children-and-
young-people-
coronavirus 
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The Frequently Asked Questions were 
updated and republished on 13 May. 

Canllawiau – 
Gweithwyr 
allweddol 
(hanfodol) y 
coronafeirws 

Y rheini sydd wedi'u dynodi'n weithwyr 
allweddol, os yw eu gwaith yn hanfodol i'r 
ymateb i COVID-19. 

https://llyw.cy
mru/gweithwy
r-allweddol-
hanfodol-y-
coronafeirws 
 

 Guidance - 
Coronavirus 
key (critical) 
workers 

Who is designated a key worker, if their work 
is critical to the COVID-19 response. 

https://gov.wa
les/coronaviru
s-key-critical-
workers 
 

Rhan y 
Gweithwyr 
Proffesiynol 
Perthynol i 
Iechyd mewn 
adfer iechyd yn 
ystod ac ar ôl 
COVID-19 

Mae’r datganiad hwn yn amlinellu 
blaenoriaethau strategol cyfunol ein pedair gwlad 
a’u dull gweithredu o ran arweinyddiaeth 
adsefydlu Gweithwyr Proffesiynol Perthynol i 
Iechyd yn ystod ac yn dilyn COVID-19. 

https://llyw.cy
mru/rhan-y-
gweithwyr-
proffesiynol-
perthynol-i-
iechyd-mewn-
adfer-iechyd-
yn-ystod-ac-
ar-ol-covid-19 

 Allied health 
professionals’ 
(AHP) role in 
rehabilitation 
during and 
after COVID-
19 

This statement outlines our four nations’ 
collective strategic priorities and approach to 
AHP rehabilitation leadership during and after 
COVID-19. 

https://gov.wa
les/allied-
health-
professionals-
ahp-role-
rehabilitation-
during-and-
after-covid-19 

Gwybodaeth ac 
Adnoddau 
ynghylch Gofal 
Lliniarol yn 
ystod COVID-19 
 
 
 

Mae adnoddau Gwybodaeth ynghylch Gofal 
Lliniarol yn ystod COVID-19 wedi'u cyhoeddi 
bellach, ac maent yn darparu gwybodaeth, 
cyngor a dolenni i adnoddau er mwyn cefnogi 
sefydliadau iechyd, gofal cymdeithasol a'r 
trydydd sector fel y gallant ymateb i bandemig 
byd-eang COVID-19 mewn perthynas â gofal 
lliniarol a gofal diwedd oes. 
Mae'r ffocws ar ganllawiau a chyngor a fydd yn 
helpu i sicrhau gofal urddasol a thosturiol diwedd 
oes i gleifion sy'n oedolion na fyddent yn cael 
budd o gyfarpar cynnal bywyd, neu ble nad yw 
hyn wedi bod yn llwyddiannus a ble mae eu 
cyflwr wedi dirywio o ganlyniad i COVID-19. 

 

2020.05.12  Ltr from 

Chris Jones  - Palliative Care Information and Resources COVID-19 F.pdf
 

2020.05#2_Palliative 

care information and resources_COVID19.pdf
 

 Palliative Care 
Information 
and Resources 
during COVID-
19 
 
 
 

Palliative Care Information during COVID-19 
resources have now been published, providing 
information, advice and links to resources to 
support health, social care and third sector 
organisations to respond to the global COVID-
19 pandemic in relation to palliative and end 
of life care. 
The focus is on guidance and advice that will 
help achieve dignified and compassionate care 
at the end of life for adult patients who would 
not benefit from life support, or where this 
has not been successful and where their 
condition has deteriorated as a result of 
COVID-19. 

 

2020.05.12  Ltr from 

Chris Jones  - Palliative Care Information and Resources COVID-19 F.pdf
 

2020.05#2_Palliative 

care information and resources_COVID19.pdf
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To:  Care Homes  


General Practices 
Voluntary Hospices 
Specialist Palliative Care Teams 
Health Boards and Trusts 
Royal College of General Practitioners 
Royal College of Nursing 


 
 


12 May 2020 
 
Dear Colleague, 
 
Palliative Care Information and Resources during COVID-19  
 
I am writing to bring your attention to the Palliative Care Information and Resources during 
COVID-19 which has now been published, a copy of which is attached.  It can also be accessed 
via the following link:  
 
http://howis.wales.nhs.uk/sitesplus/407/home 
 
The guide provides information, advice and links to resources to support health, social care and 
third sector organisations to respond to the global COVID-19 pandemic in relation to palliative 
and end of life care.    
 
The focus is on guidance and advice that will help achieve dignified and compassionate care at 
the end of life for adult patients who would not benefit from life support, or where this has not 
been successful and where their condition has deteriorated as a result of COVID-19. 
 
If you have any queries about this letter, please contact the population healthcare mailbox at: 
PopulationHealthcare@gov.wales 
 
Yours sincerely, 


 
 
PROFESSOR CHRIS JONES 
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Palliative Care Information and Resources during COVID-19 
 


 
PURPOSE 
This document provides information, advice and links to resources to support health, social 
care and third sector partners to respond to the global COVID-19 pandemic in relation to 
palliative and end of life care.  
 
It includes links to local and national guidance on the palliative care management of COVID-
19 in Wales. The focus is on guidance and advice that will help achieve dignified and 
compassionate care at the end of life for adult patients who would not benefit from life 
support, or where this has not been successful and where their condition has deteriorated as 
a result of COVID-19. 
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1. Guiding Principles – Moral and Ethical Framework  
 
A newly established COVID-19 Moral and Ethical Advisory Group Wales (CMEAG-Wales) 
will consider and advise the Chief Medical Officer and Welsh Ministers on moral and ethical 
issues as a collective response to COVID-19 across public services in Wales. The advisory 
group has developed a framework of values and principles, endorsed by the Minister for 
Health and Social Services, the Deputy Minister and Chief Whip and the Minister for 
Housing and Local Government for healthcare delivery in Wales. 
 
https://gov.wales/coronavirus-ethical-values-and-principles-healthcare-delivery-framework-0 
 
The Mental Capacity Act and the Deprivation of Liberty Safeguards (DoLS) remain fully in 
place.  Guidance on the implementation of DoLS during the COVID-19 pandemic has been 
produced:   
 
https://www.gov.uk/government/publications/coronavirus-covid-19-looking-after-people-who-
lack-mental-capacity 
 
Where a best interests decision has to be taken on behalf of a person, it is important to 
ascertain whether a lasting power of attorney for health and welfare decision is in place and 
registered with the office of the public guardian, whether there is an advance decision to 
refuse specific treatments and all information available about a person’s wishes and 
preferences should be taken in to consideration. 
 
2. Specialist Support -The role of Specialist Palliative Care 
 
Specialist palliative care teams and services are uniquely positioned to support their NHS 
Wales colleagues to care for those with end of life care needs through this unprecedented 
palliative care emergency, when they will rely more than ever on palliative care and end of 
life expertise. While services face a challenging time, those with such expertise will be on 
hand, building the skill capacity and confidence in generic teams to effect good end of life 
care in all settings.  
 
Health boards have recognised the contribution of the specialist palliative care teams and 
services to this crisis and are maximising their skills and knowledge in their COVID-19 
response plans. Field hospitals and additional facilities are being established to meet 
additional need across Wales. With specialist palliative care as a core component, they are 
providing additional end of life care training, specifically for these new areas, and in some 
instances have a constant staff present on site.  
 
Specialist palliative care services have supported the COVID-19 response across Wales in 
a number of ways, these include:  
 
• Producing a series of guidance, which can be adapted to fit local service provision; 
• Training/cascading training for generic teams/redeployed/bank staff for EOL care and 


symptom management; 
• Building confidence and resilience for the provision of EOL care in these teams; 
• Triaging of patients and referrals including COVID-19 ward-rounds; 
• Support of nurse-led units and field hospitals for COID-19; 
• Supporting arrangements for verification of death for health and social care 


professionals;  
• Timely responses and solutions to shortages of drugs and devices; 



https://gov.wales/coronavirus-ethical-values-and-principles-healthcare-delivery-framework-0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcoronavirus-covid-19-looking-after-people-who-lack-mental-capacity&data=02%7C01%7Cgareth.hewitt%40gov.wales%7C2b0347ca79e34c2de8a808d7e86c898e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637233425170175852&sdata=%2B5kci8%2FOU7blXbyy2ZbN3CSP8Pxh0fseRsz5nHUFrXU%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcoronavirus-covid-19-looking-after-people-who-lack-mental-capacity&data=02%7C01%7Cgareth.hewitt%40gov.wales%7C2b0347ca79e34c2de8a808d7e86c898e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637233425170175852&sdata=%2B5kci8%2FOU7blXbyy2ZbN3CSP8Pxh0fseRsz5nHUFrXU%3D&reserved=0
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• Workforce planning for services to support 24/7 – to extend the reach of advice. 
 


There may be changes in the way that specialist services deliver care during the COVID-19 
Pandemic – please check with your local services for more information. 
 
3. Voluntary Hospices  
 
Hospices are the bedrock of NHS-commissioned non-hospital specialist palliative care in 
some parts of Wales. They are central to the delivery of care and recognised by the public 
as beacons of compassionate care. Their ability to adapt and change, often at speed, to 
meet local need will be paramount to providing wider support to those affected by the 
COVID-19 pandemic and later as we address the healing process in our community.  
 
Hospices have been involved in the local COVID-19 planning groups and are looking at new 
ways to support this palliative care emergency. At a time, when they will have seen 
reductions in financial contributions that enable them to provide bespoke hospice provision, 
they also face challenges such as maintaining services when staff and volunteers are self-
isolating. Yet the pandemic has already seen an increased service demand, coupled with 
increased levels of COVID anxiety in their current caseload. 
 
Additional Welsh Government funding provided to support hospices will enable them to 
continue to deliver essential clinical services and they will continue to work collaboratively 
with health boards to address local need. Web link refers:  
 
https://gov.wales/minister-announces-ps63-million-hospices-wales-during-covid-19-outbreak 
 


4. Frameworks for Care  
 
Due to the nature of COVID-19 and the often-rapid deterioration at the end of life, systems 
are in place to support rapid escalation of care, including referral, triage, prescribing, access 
to drugs, and supportive care plans with access to 24-hour support for symptom advice. 
 
a) Clinical Guidance 
 
Professional clinical bodies have produced national guidance for use during COVID-19, 
referenced within this document. Health boards should use this guidance alongside their 
own COVID-19 strategic plan and other supporting documents. Information is changing 
rapidly as new evidence emerges, with regular checks needed to ensure the latest version 
is in use.  Updates on guidance and additional information can also be found at Wales 
Palliative Care:  
 
https://www.wales.pallcare.info/index.php?p=sections&sid=42 
 
b) Advance/Future Care Planning & Treatment Escalation Plans 
 
Advance care planning is critical to ensuring that people who are or who may become 
palliative due to the pandemic have an opportunity to discuss their wishes about their 
personal care and treatment on a case-by-case basis.  The All Wales Advance/Future Care 
Planning group led by Dr Mark Taubert, working with the national clinical lead for End of Life 
Care, Dr Idris Baker, have produced guidance to support decision making during COVID-19, 
along with additional supporting guidance. The following link shares access to resources 



https://gov.wales/minister-announces-ps63-million-hospices-wales-during-covid-19-outbreak

https://www.wales.pallcare.info/index.php?p=sections&sid=42
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and forms for patients and healthcare professionals, aiming to provide a One Wales sharing 
and involving approach. 
 
http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecarepla
ns 
 
The General Medical Council and Nursing and Midwifery Council have published a joint 
statement on advanced care planning. The statement reiterates that the COVID-19 
pandemic does not negate the need for healthcare professionals to have personalised 
discussions around end of life care planning including whether or not to issue a DNACPR. 


 
https://www.nmc.org.uk/news/news-and-updates/statement-advance-care-planning-dnacpr-
gmc-nmc/  
 
Additional information to assist decision-making can be found at: 
 
http://advancecareplan.org.uk/ 
 
https://gov.wales/coronavirus-ethical-values-and-principles-healthcare-delivery-framework 
 
An All-Wales Treatment Escalation Plan (TEP) has been agreed for use during COVID-19. 
It is not legally binding but provides guidance and structured handover of decisions and 
conversations that have been held, and can reference much longer annotations in the 
contemporaneous notes (Please note that NHS intranet access is required). 
 
http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecarepla
ns 
 
HIW/CIW have also issued a joint statement on advance care planning: 
 
https://careinspectorate.wales/200421-joint-statement-hiw-personalised-advance-care-
planning-wales 
 
c) All Wales DNACPR policy during COVID-19 Pandemic 
 
There has been an addendum to the DNACPR policy (Version 3 2017) for use during the 
pandemic. This following link includes the recent emergency update regarding the existing 
all Wales DNACPR policy during the outbreak.  
http://www.wales.nhs.uk/researchandresources/publications/sharingandinvolvingaclinicalpoli
cyfordonotattemptcardiopulmonaryresuscitationdnacprforadultsinwales 
 
The Chief Medical Officer and the Chief Nursing Officer have issued a joint letter to all 
health boards to ensure there is clarity around ethical decision making for people with any 
protected characteristic under the Equality Act 2010. This includes age, vulnerability, 
physical or learning disability, autism, other life-long illnesses, conditions such as cerebral 
palsy, enduring mental health conditions and substance misuse problems. I have attached 
the web link to the letter which also contains links to other relevant information:  
 
https://gov.wales/decisions-do-not-attempt-cardiopulmonary-resuscitation-dnacpr-age-
disability-and-long-term 
 



http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecareplans

http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecareplans

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nmc.org.uk%2Fnews%2Fnews-and-updates%2Fstatement-advance-care-planning-dnacpr-gmc-nmc%2F&data=02%7C01%7CGareth.Hewitt%40gov.wales%7Caf3a22f206bd4219842108d7e14b5e09%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637225586119173196&sdata=gkkjEZiPSGA4MDFtTbQ%2BmaGSyvt5x7PEw6TY6nN5tTg%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nmc.org.uk%2Fnews%2Fnews-and-updates%2Fstatement-advance-care-planning-dnacpr-gmc-nmc%2F&data=02%7C01%7CGareth.Hewitt%40gov.wales%7Caf3a22f206bd4219842108d7e14b5e09%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637225586119173196&sdata=gkkjEZiPSGA4MDFtTbQ%2BmaGSyvt5x7PEw6TY6nN5tTg%3D&reserved=0

http://advancecareplan.org.uk/

https://gov.wales/coronavirus-ethical-values-and-principles-healthcare-delivery-framework

http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecareplans

http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecareplans

https://careinspectorate.wales/200421-joint-statement-hiw-personalised-advance-care-planning-wales

https://careinspectorate.wales/200421-joint-statement-hiw-personalised-advance-care-planning-wales

http://www.wales.nhs.uk/researchandresources/publications/sharingandinvolvingaclinicalpolicyfordonotattemptcardiopulmonaryresuscitationdnacprforadultsinwales

http://www.wales.nhs.uk/researchandresources/publications/sharingandinvolvingaclinicalpolicyfordonotattemptcardiopulmonaryresuscitationdnacprforadultsinwales

https://gov.wales/decisions-do-not-attempt-cardiopulmonary-resuscitation-dnacpr-age-disability-and-long-term

https://gov.wales/decisions-do-not-attempt-cardiopulmonary-resuscitation-dnacpr-age-disability-and-long-term
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RCGP Cymru and BMA Cymru have also published advice on supporting patients most 
vulnerable to coronavirus on ‘Having sensitive conversations and Advance Care Planning’. 
This can be accessed at: 
 
https://www.rcgp.org.uk/covid-19/-/media/071B53AEEE20455A9669EDC1F66B2FCB.ashx 
 
d) Access to symptom control medication for Palliative and end of life care  
 
A primary and community care COVID-19 Framework/Pathway for Wales for the pre-
hospital management of COVID-19 infection has been produced. The purpose of this 
framework is to support primary care, community and paramedic colleagues in decision 
making regarding the management of patients presenting with suspected or actual COVID-
19.  
 
The framework provides a consistent approach to the management of patients during the 
COVID-19 pandemic and to deciding on place of care, and is aligned to the all Wales 
secondary care guidance. It also complements Public Health Wales primary care guidance 
and will support care in community settings, including residential homes and nursing homes.  
This is important for those people for whom home is the preferred place of care in these 
circumstances, or for whom it is in their best interests to be cared for at home if they lack 
capacity to decide, so long as care can be provided there.  Provision of drugs for symptom 
control is particularly urgent in severe COVID-19 infection where some patients develop 
distressing but treatable symptoms very quickly. 
 
http://www.primarycareone.wales.nhs.uk/sitesplus/documents/1191/FINAL%20Community
%20Covid%20Framework%20and%20Pathways%2020200330%20v3.pdf 
 
NICE have also issued COVID-19 rapid guideline: managing symptoms (including at the 
end of life) in the community NICE guideline [NG163]. The purpose of this guideline is to 
provide recommendations for managing COVID‑19 symptoms for patients in the community, 
including at the end of life. It also includes recommendations about managing medicines for 
these patients, and protecting staff from infection. 
 
https://www.nice.org.uk/guidance/ng163/chapter/3-General-advice-for-managing-COVID-
19-symptoms 
 
The Association for Palliative Medicine (APM) has produced symptom control guidance 
which is being updated frequently in light of experience in the UK and elsewhere as 
reported by clinicians and in academic journals.  Clinicians are encouraged to consult the 
most recent version, found on the homepage at: 
 
https://apmonline.org/. 
 
If symptom control drugs, and syringe drivers which are used to administer them for some 
patients, are in unusually high demand, supplementary guidance on alternatives may be 
produced in consultation between experts in the relevant clinical and logistics disciplines in 
Wales and elsewhere.  There has been some preparatory work on this.  It will be finalised 
according to the situation in which it is to be used, released as bespoke short-term 
guidance, and revised according to the changing availability of these medicines. 
 
Measures are being considered to minimise delays in medications being supplied and 
administered.  



https://www.rcgp.org.uk/covid-19/-/media/071B53AEEE20455A9669EDC1F66B2FCB.ashx

http://www.primarycareone.wales.nhs.uk/sitesplus/documents/1191/FINAL%20Community%20Covid%20Framework%20and%20Pathways%2020200330%20v3.pdf

http://www.primarycareone.wales.nhs.uk/sitesplus/documents/1191/FINAL%20Community%20Covid%20Framework%20and%20Pathways%2020200330%20v3.pdf

https://www.nice.org.uk/guidance/ng163/chapter/3-General-advice-for-managing-COVID-19-symptoms

https://www.nice.org.uk/guidance/ng163/chapter/3-General-advice-for-managing-COVID-19-symptoms

https://apmonline.org/
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Before and during the pandemic, some families have asked to be able to give drugs by 
injection at home rather than rely on a nursing visit.  Support for them to do this when that is 
there and the patient’s preference is being made possible by implementation of guidance 
and policy arising from the CARiAD (Carer Administration) study.  This includes training of 
lay carers, supply of equipment and information, and phone support to help decide what is 
needed.   
 
https://www.wales.pallcare.info/files/docs/CARiAD%20Package/A%20-
%20CARiAD%20for%20Covid-19%20policy%20v1.0%2020%20March%202020.pdf 
 
A new NHS Wales Interim End of Life COVID-19 Medicines Service will provide access to a 
“medication box” of an agreed list of medication – a Just-In-Time Emergency Medication 
Pack (JEMP) – through a single point of access to supplement the normal service, with a 
focus on coverage of out-of-normal working hours during the COVID-19 pandemic. 
 
The Health Courier Service Wales (HCSW) will manage a single point of contact (SPOC), 
and direct the JEMP request to the most appropriate EoL pharmacy hub (EPH) situated at 
one of five sites around Wales. 
 
The hub will supply a patient with a JEMP in the following circumstances: 
 
1. Out of hours where there is a “need” to supply irrespective of where the patient 


resides at that time e.g. community or field hospital. 
2. During Normal Working Hours if local service provision cannot access the required 


medicines in a timely manner. 
 
https://www.awttc.org/covid-19-eol-medicines-service 
 
Alternative Drugs for use in shortages 
 
Information on priority medicines for use in palliative and end of life care during a pandemic 
has been developed by APM, the Royal College and General Practitioners, the Association 
of Supportive and Palliative Care Pharmacy and Hospice UK and is available at: 
 
https://apmonline.org/wp-content/uploads/2020/04/priority-meds-for-end-of-life-care-
290420-final-2.pdf.   
 
Medicines including those used in end of life care occasionally come into short supply.  
Information about medicine shortages is published on the Welsh Government/Public Health 
Wales Public Health Alert website at:  
 
https://www2.nphs.wales.nhs.uk/contacts.nsf.  
 
Please also be aware of local updates on medicine supply issues.  
 
The Chief Pharmaceutical Officer has issued a Welsh Health Circular supporting the limited 
reuse of end of life medicines in care homes and hospices, in exceptional circumstances.  
This guidance provides NHS organisations with advice to support establishing 
arrangements that ensure timely access to end of life medicines for patients in care homes 
and hospices in particular through the reuse of medicines prescribed for one patient by 
others.  The guidance does not provide for care homes to obtain stocks of medicines unless 



https://www.wales.pallcare.info/files/docs/CARiAD%20Package/A%20-%20CARiAD%20for%20Covid-19%20policy%20v1.0%2020%20March%202020.pdf

https://www.wales.pallcare.info/files/docs/CARiAD%20Package/A%20-%20CARiAD%20for%20Covid-19%20policy%20v1.0%2020%20March%202020.pdf

https://www.awttc.org/covid-19-eol-medicines-service

https://apmonline.org/wp-content/uploads/2020/04/priority-meds-for-end-of-life-care-290420-final-2.pdf

https://apmonline.org/wp-content/uploads/2020/04/priority-meds-for-end-of-life-care-290420-final-2.pdf

https://www2.nphs.wales.nhs.uk/contacts.nsf
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they have the appropriate licenses in place.  This guidance applies only during the COVID-
19 pandemic and can be accessed at: 
 
https://gov.wales/reuse-end-life-medicines-hospices-and-care-homes-during-covid-19-
whc2020008 
 
Welsh Ambulance Service Trust – Just in Case Medication.  
 
Under these exceptional circumstances, in order to support patient care and the 
implementation of the Community COVID-19 Framework, WAST paramedic staff will have 
access to “just in case” medications to manage end of life symptoms. In order to administer 
these medications, paramedics require verbal authorisation from an authorised prescriber 
e.g. a GP. 
 


5. Use of Digital Technology 
 
The NHS Wales Video Consulting (VC) service is a video consultation service rolled out by 
Welsh Government to offer healthcare services in a safe and secure way to see patients via 
a video appointment, rather than seeing them in-person. The VC service is delivered via a 
communication platform called ‘Attend Anywhere’. Some areas are conducting virtual video 
assessments using the ‘Attend Anywhere’ web-based platform to support assessments and 
extend the reach of specialist palliative care advice. 
 
https://digitalhealth.wales/tec-cymru/vc-service?section=30 
 
Weekly ECHO (extension of community healthcare outcomes) video links for voluntary/third 
sector staff are available through Hospice UK on a UK-wide basis to share and inform 
practice. Project ECHO is a not-for-profit movement to improve care by gathering a 
community of practice together for learning and support with the goal of improving decision-
making by collaborative problem solving.  
 
6. Caring at Home  
 
Services provided in the community by primary care teams, district nursing, hospice at 
home teams and social care teams will be available to address the increased need during 
COVID-19, sadly many of those who will be caring for loved ones at home may find the 
situation change rapidly when professional support is not on hand. While clinical teams 
supporting such patients and their carers will be able to offer advice and support, it is useful 
to have written information to reduce anxiety and offer practical tips on caring at home. 
Useful advice often provides reassurances and can make the difference in reducing care 
breakdown. The Bevan foundation have published advice produced by Professor the 
Baroness Finlay of Llandaff entitled ‘Caring for your dying relative at home with COVID-19’.  
 
https://www.hospiceuk.org/docs/default-source/echo/covid-19-echo/covid-19_care-at-
home_guide_final.pdf 
 
7. Care Homes 
 
Support for care homes residents with palliative care needs will be maintained, however the 
principles within the ‘Caring for your dying relative at home with COVID-19’ can also be 
applied in the care home setting.  
 



https://gov.wales/reuse-end-life-medicines-hospices-and-care-homes-during-covid-19-whc2020008

https://gov.wales/reuse-end-life-medicines-hospices-and-care-homes-during-covid-19-whc2020008

https://digitalhealth.wales/tec-cymru/vc-service?section=30

https://www.hospiceuk.org/docs/default-source/echo/covid-19-echo/covid-19_care-at-home_guide_final.pdf

https://www.hospiceuk.org/docs/default-source/echo/covid-19-echo/covid-19_care-at-home_guide_final.pdf
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Public Health Wales have issued guidance on the admission and care of residents during 
COVID-19 Incident in a residential care setting in Wales. This guidance is intended for 
Public Health Wales, local authorities, local health boards and registered providers of care 
homes or supported living arrangements where people share communal facilities. 
 
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-
for-healthcare-workers-in-wales/admission-and-care-of-residents-during-covid-19-incident-
in-a-residential-care-setting-in-wales/ 
 
Information on visiting COVID -19 patients at the end of life must be available, outlining any 
potential risk and what is expected of visitors during their stay. It is a basic human right to 
be able to have those you hold dear, with you at the end of life. The long established 
practice of offering relatives an opportunity to visit as death approaches to say goodbye, 
can, not only comfort the dying, but also assist those left behind with the grieving process.  
Where at all possible, without compromising the safety of the public and professionals 
caring for the patient, this principle should be upheld during COVID-19. 
 
Care Inspectorate Wales have published frequently asked questions for care providers and 
staff across Wales during COVID-19: 
 
https://careinspectorate.wales/coronavirus-covid-19-frequently-asked-questions-faqs 
 


8. Spiritual Care and Support   
 
Most members of the public will have little experience of caring for a dying relative or friend 
and may feel ill prepared and anxious. This is compounded by the current restrictions on 
visiting patients dying of COVID-19, after death arrangement and funeral services.   While 
NHS Wales will do everything, it can to provide the care and support; patients, family and 
carers are likely to benefit from a holistic approach, regardless of religious belief. The 
following links provide a range of supportive advice and toolkits through this difficult time.  
 
https://www.goodlifedeathgrief.org.uk/content/support_with_covid19/ 
 
https://www.mariecurie.org.uk/professionals/palliative-care-knowledge-zone/proving-good-
quality-care/covid-19#public 
http://www.cytun.co.uk/hafan/en/home/ 
 
https://humanism.org.uk/2020/03/23/new-funeral-guidelines-issued-live-streaming-delayed-
memorials-and-new-gestures-to-replace-hugging/ 
 
http://callhelpline.org.uk/ 
 
9. Support for Professionals 
 
A free mental health support service for doctors has been expanded to provide support and 
advice for all front-line NHS Wales staff during the COVID-19 pandemic.  
 
https://gov.wales/mental-health-support-scheme-doctors-extended-every-frontline-
healthcare-worker-wales 
 
Social Care Wales has developed a resource to support the health and well-being of social 
care workers during the coronavirus pandemic: 



https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/admission-and-care-of-residents-during-covid-19-incident-in-a-residential-care-setting-in-wales/

https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/admission-and-care-of-residents-during-covid-19-incident-in-a-residential-care-setting-in-wales/

https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/admission-and-care-of-residents-during-covid-19-incident-in-a-residential-care-setting-in-wales/

https://www.goodlifedeathgrief.org.uk/content/support_with_covid19/

https://www.mariecurie.org.uk/professionals/palliative-care-knowledge-zone/proving-good-quality-care/covid-19#public

https://www.mariecurie.org.uk/professionals/palliative-care-knowledge-zone/proving-good-quality-care/covid-19#public

http://www.cytun.co.uk/hafan/en/home/

https://humanism.org.uk/2020/03/23/new-funeral-guidelines-issued-live-streaming-delayed-memorials-and-new-gestures-to-replace-hugging/

https://humanism.org.uk/2020/03/23/new-funeral-guidelines-issued-live-streaming-delayed-memorials-and-new-gestures-to-replace-hugging/

http://callhelpline.org.uk/

https://gov.wales/mental-health-support-scheme-doctors-extended-every-frontline-healthcare-worker-wales

https://gov.wales/mental-health-support-scheme-doctors-extended-every-frontline-healthcare-worker-wales
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https://socialcare.wales/service-improvement/health-and-well-being-resources-to-support-
you-during-the-coronavirus-covid-19-pandemic 
 
The mental health charity MIND have developed a tips and technique guide for helping staff 
through their working day in emergency departments and beyond.  
 
https://www.mind.org.uk/media/26493068/tcoy_tips_technique_guide_online.pdf 
 
Health for Health Professionals Wales is a free, confidential service now available to all 
Health Professionals and Healthcare Students working in NHS Wales. 
 
https://www.hhpwales.co.uk/ 
 
10. Bereavement  
 
Bereavement is associated with elevated risks to mental health, morbidity and mortality and 
services that provide bereavement support can be vital in managing these risks. 
Bereavement support can also reduce the emotional, physical and mental impact of grief.  
 
The impact that the death of a loved one can have on individuals and families, particlarly in 
light of the constraints placed upon us by COVID-19 cannot be underestimated. Grief is a 
natural part of our response to death but without our ability to visit loved ones at end of life, 
or to undertake our usual rituals and practices, that grief experience can become more 
complex.  
 
The bereavement response has therefore focussed on ways to help families continue as far 
as possible to maintain contact with those who are in hospital, hospices or care homes by 
providing technology to support virtual visiting. Hospital visiting guidance has also been 
isssued by the Chief Nursing Officer to ensure a relative of those at end of life can have 
limited visits and regulations of funeral attendance have been relaxed to allow the size of 
the venue to determine how many can attend safely and for family members themselves to 
determine who those people should be. 
 
Voluntary and third sector providers have a vital role in supporting our communities through 
bereavement and we have worked with our hospices and bereavement providers to 
increase the level of support available: 
 
Hospices offer information and support to the family and friends of people who are cared for 
by the hospice - both before and after a death. Some hospices will work with people who 
have not had previous contact with a hospice while many work closely with schools to offer 
advice to teachers. Information and resources can be found on the Hospice UK website: 
 
https://www.hospiceuk.org/what-we-offer/clinical-and-care-support/bereavement 
 
Cruse Bereavement Care offer support, advice and information to children, young people 
and adults. They have increased their capacity in their telephone helpline and online 
resources. They have also published advice on dealing with grief and bereavement during 
the COVID-19: 
  
https://www.cruse.org.uk/get-help/local-services/wales/wales 
 



https://socialcare.wales/service-improvement/health-and-well-being-resources-to-support-you-during-the-coronavirus-covid-19-pandemic

https://socialcare.wales/service-improvement/health-and-well-being-resources-to-support-you-during-the-coronavirus-covid-19-pandemic

https://www.mind.org.uk/media/26493068/tcoy_tips_technique_guide_online.pdf

https://www.hhpwales.co.uk/

https://www.hospiceuk.org/what-we-offer/clinical-and-care-support/bereavement

https://www.cruse.org.uk/get-help/local-services/wales/wales
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https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief 
 
Further information about bereavement or counselling services can be found on health 
board and/or local authority websites. 
   
11. Research and related opportunities  


The Marie Curie Research Centre at Cardiff University is currently supporting the following 
COVID-19 related palliative care research projects: 
 
Rapid bereavement review: Rapid review of the literature of bereavement support at a 
time of mass death (Marie Curie Research Centre) 
  
Bereavement Survey: as part of a public health survey – on public attitudes to COVID-19 
(Wales). Linked qualitative study to interview bereaved families about their perceptions of 
their relatives EOL care, and their grief reactions  
  
Rapid Review: Symptom burden of patients dying from coronavirus (Marie Curie Research 
Centre in collaboration) 
  
COVID Confessional: Development of anonymised digital repository for healthcare 
professionals to offload without fear or recrimination about their daily experiences at the 
frontline of working through the coronavirus pandemic.  
  
COVID NCRI (National Cancer Research Institute) leadership and collaborative work. 
Themes for research: 
  
1. Clinician communication programme/package to guide consultation  
2. Effects on staff regarding patient treatment decisions  
3. Bereavement effects  
a) Not seeing families until last day of life  
b) Not being able to grieve/ grieving delayed or affected by not attending funeral  
 
COVID UK collaborations  
Irene Higginson group. Collaborative project rapidly evaluating across the UK the palliative 
care and end of life care response in COVID-19.  
 
13. Information Resource  


 
Further frameworks and tools to assist in the management care plans for patients 
presenting with COVID-19 symptoms are listed below 
 


 The Clinical Frailty Scoring Tool used to support clinical decision making about 
pathways of care Clinical frailty scale:  
 
https://www.nice.org.uk/guidance/ng159/resources/clinical-frailty-scale-pdf-
8712262765 


 


 NICE Guidance on admission to hospital during Coronavirus:  
 
https://www.nice.org.uk/guidance/ng159/chapter/1-Admission-to-hospital 


 



https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief

https://www.nice.org.uk/guidance/ng159/resources/clinical-frailty-scale-pdf-8712262765

https://www.nice.org.uk/guidance/ng159/resources/clinical-frailty-scale-pdf-8712262765

https://www.nice.org.uk/guidance/ng159/chapter/1-Admission-to-hospital
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 Remote assessment guidance BMJ:  
 
https://www.bmj.com/content/368/bmj.m1182 


 


 All Wales Care Decisions Tool for End of Life Care: 
 
https://www.wales.pallcare.info/files/docs/Care%20Decisions%20Toolkit/A-
D%20docs%20Generic%20Care%20Decisions%20v10%20%20June%202019.pdf 


 


 Guidance for NHS and social care staff to check if a COVID-19 patient has an 
attorney or deputy: 
 
https://www.gov.uk/guidance/nhs-staff-searching-our-registers-of-attorneys-and-
deputies 


 
 
 
 
 
 
 
 
 
 
 



https://www.bmj.com/content/368/bmj.m1182

https://www.wales.pallcare.info/files/docs/Care%20Decisions%20Toolkit/A-D%20docs%20Generic%20Care%20Decisions%20v10%20%20June%202019.pdf

https://www.wales.pallcare.info/files/docs/Care%20Decisions%20Toolkit/A-D%20docs%20Generic%20Care%20Decisions%20v10%20%20June%202019.pdf

https://www.gov.uk/guidance/nhs-staff-searching-our-registers-of-attorneys-and-deputies

https://www.gov.uk/guidance/nhs-staff-searching-our-registers-of-attorneys-and-deputies
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Palliative Care Information and Resources during COVID-19 
 


 
PURPOSE 
This document provides information, advice and links to resources to support health, social 
care and third sector partners to respond to the global COVID-19 pandemic in relation to 
palliative and end of life care.  
 
It includes links to local and national guidance on the palliative care management of COVID-
19 in Wales. The focus is on guidance and advice that will help achieve dignified and 
compassionate care at the end of life for adult patients who would not benefit from life 
support, or where this has not been successful and where their condition has deteriorated as 
a result of COVID-19. 
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1. Guiding Principles – Moral and Ethical Framework  
 
A newly established COVID-19 Moral and Ethical Advisory Group Wales (CMEAG-Wales) 
will consider and advise the Chief Medical Officer and Welsh Ministers on moral and ethical 
issues as a collective response to COVID-19 across public services in Wales. The advisory 
group has developed a framework of values and principles, endorsed by the Minister for 
Health and Social Services, the Deputy Minister and Chief Whip and the Minister for 
Housing and Local Government for healthcare delivery in Wales. 
 
https://gov.wales/coronavirus-ethical-values-and-principles-healthcare-delivery-framework-0 
 
The Mental Capacity Act and the Deprivation of Liberty Safeguards (DoLS) remain fully in 
place.  Guidance on the implementation of DoLS during the COVID-19 pandemic has been 
produced:   
 
https://www.gov.uk/government/publications/coronavirus-covid-19-looking-after-people-who-
lack-mental-capacity 
 
Where a best interests decision has to be taken on behalf of a person, it is important to 
ascertain whether a lasting power of attorney for health and welfare decision is in place and 
registered with the office of the public guardian, whether there is an advance decision to 
refuse specific treatments and all information available about a person’s wishes and 
preferences should be taken in to consideration. 
 
2. Specialist Support -The role of Specialist Palliative Care 
 
Specialist palliative care teams and services are uniquely positioned to support their NHS 
Wales colleagues to care for those with end of life care needs through this unprecedented 
palliative care emergency, when they will rely more than ever on palliative care and end of 
life expertise. While services face a challenging time, those with such expertise will be on 
hand, building the skill capacity and confidence in generic teams to effect good end of life 
care in all settings.  
 
Health boards have recognised the contribution of the specialist palliative care teams and 
services to this crisis and are maximising their skills and knowledge in their COVID-19 
response plans. Field hospitals and additional facilities are being established to meet 
additional need across Wales. With specialist palliative care as a core component, they are 
providing additional end of life care training, specifically for these new areas, and in some 
instances have a constant staff present on site.  
 
Specialist palliative care services have supported the COVID-19 response across Wales in 
a number of ways, these include:  
 
• Producing a series of guidance, which can be adapted to fit local service provision; 
• Training/cascading training for generic teams/redeployed/bank staff for EOL care and 


symptom management; 
• Building confidence and resilience for the provision of EOL care in these teams; 
• Triaging of patients and referrals including COVID-19 ward-rounds; 
• Support of nurse-led units and field hospitals for COID-19; 
• Supporting arrangements for verification of death for health and social care 


professionals;  
• Timely responses and solutions to shortages of drugs and devices; 



https://gov.wales/coronavirus-ethical-values-and-principles-healthcare-delivery-framework-0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcoronavirus-covid-19-looking-after-people-who-lack-mental-capacity&data=02%7C01%7Cgareth.hewitt%40gov.wales%7C2b0347ca79e34c2de8a808d7e86c898e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637233425170175852&sdata=%2B5kci8%2FOU7blXbyy2ZbN3CSP8Pxh0fseRsz5nHUFrXU%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcoronavirus-covid-19-looking-after-people-who-lack-mental-capacity&data=02%7C01%7Cgareth.hewitt%40gov.wales%7C2b0347ca79e34c2de8a808d7e86c898e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637233425170175852&sdata=%2B5kci8%2FOU7blXbyy2ZbN3CSP8Pxh0fseRsz5nHUFrXU%3D&reserved=0
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• Workforce planning for services to support 24/7 – to extend the reach of advice. 
 


There may be changes in the way that specialist services deliver care during the COVID-19 
Pandemic – please check with your local services for more information. 
 
3. Voluntary Hospices  
 
Hospices are the bedrock of NHS-commissioned non-hospital specialist palliative care in 
some parts of Wales. They are central to the delivery of care and recognised by the public 
as beacons of compassionate care. Their ability to adapt and change, often at speed, to 
meet local need will be paramount to providing wider support to those affected by the 
COVID-19 pandemic and later as we address the healing process in our community.  
 
Hospices have been involved in the local COVID-19 planning groups and are looking at new 
ways to support this palliative care emergency. At a time, when they will have seen 
reductions in financial contributions that enable them to provide bespoke hospice provision, 
they also face challenges such as maintaining services when staff and volunteers are self-
isolating. Yet the pandemic has already seen an increased service demand, coupled with 
increased levels of COVID anxiety in their current caseload. 
 
Additional Welsh Government funding provided to support hospices will enable them to 
continue to deliver essential clinical services and they will continue to work collaboratively 
with health boards to address local need. Web link refers:  
 
https://gov.wales/minister-announces-ps63-million-hospices-wales-during-covid-19-outbreak 
 


4. Frameworks for Care  
 
Due to the nature of COVID-19 and the often-rapid deterioration at the end of life, systems 
are in place to support rapid escalation of care, including referral, triage, prescribing, access 
to drugs, and supportive care plans with access to 24-hour support for symptom advice. 
 
a) Clinical Guidance 
 
Professional clinical bodies have produced national guidance for use during COVID-19, 
referenced within this document. Health boards should use this guidance alongside their 
own COVID-19 strategic plan and other supporting documents. Information is changing 
rapidly as new evidence emerges, with regular checks needed to ensure the latest version 
is in use.  Updates on guidance and additional information can also be found at Wales 
Palliative Care:  
 
https://www.wales.pallcare.info/index.php?p=sections&sid=42 
 
b) Advance/Future Care Planning & Treatment Escalation Plans 
 
Advance care planning is critical to ensuring that people who are or who may become 
palliative due to the pandemic have an opportunity to discuss their wishes about their 
personal care and treatment on a case-by-case basis.  The All Wales Advance/Future Care 
Planning group led by Dr Mark Taubert, working with the national clinical lead for End of Life 
Care, Dr Idris Baker, have produced guidance to support decision making during COVID-19, 
along with additional supporting guidance. The following link shares access to resources 



https://gov.wales/minister-announces-ps63-million-hospices-wales-during-covid-19-outbreak

https://www.wales.pallcare.info/index.php?p=sections&sid=42





         


5 
 


and forms for patients and healthcare professionals, aiming to provide a One Wales sharing 
and involving approach. 
 
http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecarepla
ns 
 
The General Medical Council and Nursing and Midwifery Council have published a joint 
statement on advanced care planning. The statement reiterates that the COVID-19 
pandemic does not negate the need for healthcare professionals to have personalised 
discussions around end of life care planning including whether or not to issue a DNACPR. 


 
https://www.nmc.org.uk/news/news-and-updates/statement-advance-care-planning-dnacpr-
gmc-nmc/  
 
Additional information to assist decision-making can be found at: 
 
http://advancecareplan.org.uk/ 
 
https://gov.wales/coronavirus-ethical-values-and-principles-healthcare-delivery-framework 
 
An All-Wales Treatment Escalation Plan (TEP) has been agreed for use during COVID-19. 
It is not legally binding but provides guidance and structured handover of decisions and 
conversations that have been held, and can reference much longer annotations in the 
contemporaneous notes (Please note that NHS intranet access is required). 
 
http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecarepla
ns 
 
HIW/CIW have also issued a joint statement on advance care planning: 
 
https://careinspectorate.wales/200421-joint-statement-hiw-personalised-advance-care-
planning-wales 
 
c) All Wales DNACPR policy during COVID-19 Pandemic 
 
There has been an addendum to the DNACPR policy (Version 3 2017) for use during the 
pandemic. This following link includes the recent emergency update regarding the existing 
all Wales DNACPR policy during the outbreak.  
http://www.wales.nhs.uk/researchandresources/publications/sharingandinvolvingaclinicalpoli
cyfordonotattemptcardiopulmonaryresuscitationdnacprforadultsinwales 
 
The Chief Medical Officer and the Chief Nursing Officer have issued a joint letter to all 
health boards to ensure there is clarity around ethical decision making for people with any 
protected characteristic under the Equality Act 2010. This includes age, vulnerability, 
physical or learning disability, autism, other life-long illnesses, conditions such as cerebral 
palsy, enduring mental health conditions and substance misuse problems. I have attached 
the web link to the letter which also contains links to other relevant information:  
 
https://gov.wales/decisions-do-not-attempt-cardiopulmonary-resuscitation-dnacpr-age-
disability-and-long-term 
 



http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecareplans

http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecareplans

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nmc.org.uk%2Fnews%2Fnews-and-updates%2Fstatement-advance-care-planning-dnacpr-gmc-nmc%2F&data=02%7C01%7CGareth.Hewitt%40gov.wales%7Caf3a22f206bd4219842108d7e14b5e09%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637225586119173196&sdata=gkkjEZiPSGA4MDFtTbQ%2BmaGSyvt5x7PEw6TY6nN5tTg%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nmc.org.uk%2Fnews%2Fnews-and-updates%2Fstatement-advance-care-planning-dnacpr-gmc-nmc%2F&data=02%7C01%7CGareth.Hewitt%40gov.wales%7Caf3a22f206bd4219842108d7e14b5e09%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637225586119173196&sdata=gkkjEZiPSGA4MDFtTbQ%2BmaGSyvt5x7PEw6TY6nN5tTg%3D&reserved=0

http://advancecareplan.org.uk/

https://gov.wales/coronavirus-ethical-values-and-principles-healthcare-delivery-framework

http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecareplans

http://www.wales.nhs.uk/researchandresources/publications/nhswalesadvancefuturecareplans

https://careinspectorate.wales/200421-joint-statement-hiw-personalised-advance-care-planning-wales

https://careinspectorate.wales/200421-joint-statement-hiw-personalised-advance-care-planning-wales

http://www.wales.nhs.uk/researchandresources/publications/sharingandinvolvingaclinicalpolicyfordonotattemptcardiopulmonaryresuscitationdnacprforadultsinwales

http://www.wales.nhs.uk/researchandresources/publications/sharingandinvolvingaclinicalpolicyfordonotattemptcardiopulmonaryresuscitationdnacprforadultsinwales

https://gov.wales/decisions-do-not-attempt-cardiopulmonary-resuscitation-dnacpr-age-disability-and-long-term

https://gov.wales/decisions-do-not-attempt-cardiopulmonary-resuscitation-dnacpr-age-disability-and-long-term
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RCGP Cymru and BMA Cymru have also published advice on supporting patients most 
vulnerable to coronavirus on ‘Having sensitive conversations and Advance Care Planning’. 
This can be accessed at: 
 
https://www.rcgp.org.uk/covid-19/-/media/071B53AEEE20455A9669EDC1F66B2FCB.ashx 
 
d) Access to symptom control medication for Palliative and end of life care  
 
A primary and community care COVID-19 Framework/Pathway for Wales for the pre-
hospital management of COVID-19 infection has been produced. The purpose of this 
framework is to support primary care, community and paramedic colleagues in decision 
making regarding the management of patients presenting with suspected or actual COVID-
19.  
 
The framework provides a consistent approach to the management of patients during the 
COVID-19 pandemic and to deciding on place of care, and is aligned to the all Wales 
secondary care guidance. It also complements Public Health Wales primary care guidance 
and will support care in community settings, including residential homes and nursing homes.  
This is important for those people for whom home is the preferred place of care in these 
circumstances, or for whom it is in their best interests to be cared for at home if they lack 
capacity to decide, so long as care can be provided there.  Provision of drugs for symptom 
control is particularly urgent in severe COVID-19 infection where some patients develop 
distressing but treatable symptoms very quickly. 
 
http://www.primarycareone.wales.nhs.uk/sitesplus/documents/1191/FINAL%20Community
%20Covid%20Framework%20and%20Pathways%2020200330%20v3.pdf 
 
NICE have also issued COVID-19 rapid guideline: managing symptoms (including at the 
end of life) in the community NICE guideline [NG163]. The purpose of this guideline is to 
provide recommendations for managing COVID‑19 symptoms for patients in the community, 
including at the end of life. It also includes recommendations about managing medicines for 
these patients, and protecting staff from infection. 
 
https://www.nice.org.uk/guidance/ng163/chapter/3-General-advice-for-managing-COVID-
19-symptoms 
 
The Association for Palliative Medicine (APM) has produced symptom control guidance 
which is being updated frequently in light of experience in the UK and elsewhere as 
reported by clinicians and in academic journals.  Clinicians are encouraged to consult the 
most recent version, found on the homepage at: 
 
https://apmonline.org/. 
 
If symptom control drugs, and syringe drivers which are used to administer them for some 
patients, are in unusually high demand, supplementary guidance on alternatives may be 
produced in consultation between experts in the relevant clinical and logistics disciplines in 
Wales and elsewhere.  There has been some preparatory work on this.  It will be finalised 
according to the situation in which it is to be used, released as bespoke short-term 
guidance, and revised according to the changing availability of these medicines. 
 
Measures are being considered to minimise delays in medications being supplied and 
administered.  



https://www.rcgp.org.uk/covid-19/-/media/071B53AEEE20455A9669EDC1F66B2FCB.ashx

http://www.primarycareone.wales.nhs.uk/sitesplus/documents/1191/FINAL%20Community%20Covid%20Framework%20and%20Pathways%2020200330%20v3.pdf

http://www.primarycareone.wales.nhs.uk/sitesplus/documents/1191/FINAL%20Community%20Covid%20Framework%20and%20Pathways%2020200330%20v3.pdf

https://www.nice.org.uk/guidance/ng163/chapter/3-General-advice-for-managing-COVID-19-symptoms

https://www.nice.org.uk/guidance/ng163/chapter/3-General-advice-for-managing-COVID-19-symptoms

https://apmonline.org/
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Before and during the pandemic, some families have asked to be able to give drugs by 
injection at home rather than rely on a nursing visit.  Support for them to do this when that is 
there and the patient’s preference is being made possible by implementation of guidance 
and policy arising from the CARiAD (Carer Administration) study.  This includes training of 
lay carers, supply of equipment and information, and phone support to help decide what is 
needed.   
 
https://www.wales.pallcare.info/files/docs/CARiAD%20Package/A%20-
%20CARiAD%20for%20Covid-19%20policy%20v1.0%2020%20March%202020.pdf 
 
A new NHS Wales Interim End of Life COVID-19 Medicines Service will provide access to a 
“medication box” of an agreed list of medication – a Just-In-Time Emergency Medication 
Pack (JEMP) – through a single point of access to supplement the normal service, with a 
focus on coverage of out-of-normal working hours during the COVID-19 pandemic. 
 
The Health Courier Service Wales (HCSW) will manage a single point of contact (SPOC), 
and direct the JEMP request to the most appropriate EoL pharmacy hub (EPH) situated at 
one of five sites around Wales. 
 
The hub will supply a patient with a JEMP in the following circumstances: 
 
1. Out of hours where there is a “need” to supply irrespective of where the patient 


resides at that time e.g. community or field hospital. 
2. During Normal Working Hours if local service provision cannot access the required 


medicines in a timely manner. 
 
https://www.awttc.org/covid-19-eol-medicines-service 
 
Alternative Drugs for use in shortages 
 
Information on priority medicines for use in palliative and end of life care during a pandemic 
has been developed by APM, the Royal College and General Practitioners, the Association 
of Supportive and Palliative Care Pharmacy and Hospice UK and is available at: 
 
https://apmonline.org/wp-content/uploads/2020/04/priority-meds-for-end-of-life-care-
290420-final-2.pdf.   
 
Medicines including those used in end of life care occasionally come into short supply.  
Information about medicine shortages is published on the Welsh Government/Public Health 
Wales Public Health Alert website at:  
 
https://www2.nphs.wales.nhs.uk/contacts.nsf.  
 
Please also be aware of local updates on medicine supply issues.  
 
The Chief Pharmaceutical Officer has issued a Welsh Health Circular supporting the limited 
reuse of end of life medicines in care homes and hospices, in exceptional circumstances.  
This guidance provides NHS organisations with advice to support establishing 
arrangements that ensure timely access to end of life medicines for patients in care homes 
and hospices in particular through the reuse of medicines prescribed for one patient by 
others.  The guidance does not provide for care homes to obtain stocks of medicines unless 



https://www.wales.pallcare.info/files/docs/CARiAD%20Package/A%20-%20CARiAD%20for%20Covid-19%20policy%20v1.0%2020%20March%202020.pdf

https://www.wales.pallcare.info/files/docs/CARiAD%20Package/A%20-%20CARiAD%20for%20Covid-19%20policy%20v1.0%2020%20March%202020.pdf

https://www.awttc.org/covid-19-eol-medicines-service

https://apmonline.org/wp-content/uploads/2020/04/priority-meds-for-end-of-life-care-290420-final-2.pdf

https://apmonline.org/wp-content/uploads/2020/04/priority-meds-for-end-of-life-care-290420-final-2.pdf

https://www2.nphs.wales.nhs.uk/contacts.nsf
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they have the appropriate licenses in place.  This guidance applies only during the COVID-
19 pandemic and can be accessed at: 
 
https://gov.wales/reuse-end-life-medicines-hospices-and-care-homes-during-covid-19-
whc2020008 
 
Welsh Ambulance Service Trust – Just in Case Medication.  
 
Under these exceptional circumstances, in order to support patient care and the 
implementation of the Community COVID-19 Framework, WAST paramedic staff will have 
access to “just in case” medications to manage end of life symptoms. In order to administer 
these medications, paramedics require verbal authorisation from an authorised prescriber 
e.g. a GP. 
 


5. Use of Digital Technology 
 
The NHS Wales Video Consulting (VC) service is a video consultation service rolled out by 
Welsh Government to offer healthcare services in a safe and secure way to see patients via 
a video appointment, rather than seeing them in-person. The VC service is delivered via a 
communication platform called ‘Attend Anywhere’. Some areas are conducting virtual video 
assessments using the ‘Attend Anywhere’ web-based platform to support assessments and 
extend the reach of specialist palliative care advice. 
 
https://digitalhealth.wales/tec-cymru/vc-service?section=30 
 
Weekly ECHO (extension of community healthcare outcomes) video links for voluntary/third 
sector staff are available through Hospice UK on a UK-wide basis to share and inform 
practice. Project ECHO is a not-for-profit movement to improve care by gathering a 
community of practice together for learning and support with the goal of improving decision-
making by collaborative problem solving.  
 
6. Caring at Home  
 
Services provided in the community by primary care teams, district nursing, hospice at 
home teams and social care teams will be available to address the increased need during 
COVID-19, sadly many of those who will be caring for loved ones at home may find the 
situation change rapidly when professional support is not on hand. While clinical teams 
supporting such patients and their carers will be able to offer advice and support, it is useful 
to have written information to reduce anxiety and offer practical tips on caring at home. 
Useful advice often provides reassurances and can make the difference in reducing care 
breakdown. The Bevan foundation have published advice produced by Professor the 
Baroness Finlay of Llandaff entitled ‘Caring for your dying relative at home with COVID-19’.  
 
https://www.hospiceuk.org/docs/default-source/echo/covid-19-echo/covid-19_care-at-
home_guide_final.pdf 
 
7. Care Homes 
 
Support for care homes residents with palliative care needs will be maintained, however the 
principles within the ‘Caring for your dying relative at home with COVID-19’ can also be 
applied in the care home setting.  
 



https://gov.wales/reuse-end-life-medicines-hospices-and-care-homes-during-covid-19-whc2020008

https://gov.wales/reuse-end-life-medicines-hospices-and-care-homes-during-covid-19-whc2020008

https://digitalhealth.wales/tec-cymru/vc-service?section=30

https://www.hospiceuk.org/docs/default-source/echo/covid-19-echo/covid-19_care-at-home_guide_final.pdf

https://www.hospiceuk.org/docs/default-source/echo/covid-19-echo/covid-19_care-at-home_guide_final.pdf
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Public Health Wales have issued guidance on the admission and care of residents during 
COVID-19 Incident in a residential care setting in Wales. This guidance is intended for 
Public Health Wales, local authorities, local health boards and registered providers of care 
homes or supported living arrangements where people share communal facilities. 
 
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-
for-healthcare-workers-in-wales/admission-and-care-of-residents-during-covid-19-incident-
in-a-residential-care-setting-in-wales/ 
 
Information on visiting COVID -19 patients at the end of life must be available, outlining any 
potential risk and what is expected of visitors during their stay. It is a basic human right to 
be able to have those you hold dear, with you at the end of life. The long established 
practice of offering relatives an opportunity to visit as death approaches to say goodbye, 
can, not only comfort the dying, but also assist those left behind with the grieving process.  
Where at all possible, without compromising the safety of the public and professionals 
caring for the patient, this principle should be upheld during COVID-19. 
 
Care Inspectorate Wales have published frequently asked questions for care providers and 
staff across Wales during COVID-19: 
 
https://careinspectorate.wales/coronavirus-covid-19-frequently-asked-questions-faqs 
 


8. Spiritual Care and Support   
 
Most members of the public will have little experience of caring for a dying relative or friend 
and may feel ill prepared and anxious. This is compounded by the current restrictions on 
visiting patients dying of COVID-19, after death arrangement and funeral services.   While 
NHS Wales will do everything, it can to provide the care and support; patients, family and 
carers are likely to benefit from a holistic approach, regardless of religious belief. The 
following links provide a range of supportive advice and toolkits through this difficult time.  
 
https://www.goodlifedeathgrief.org.uk/content/support_with_covid19/ 
 
https://www.mariecurie.org.uk/professionals/palliative-care-knowledge-zone/proving-good-
quality-care/covid-19#public 
http://www.cytun.co.uk/hafan/en/home/ 
 
https://humanism.org.uk/2020/03/23/new-funeral-guidelines-issued-live-streaming-delayed-
memorials-and-new-gestures-to-replace-hugging/ 
 
http://callhelpline.org.uk/ 
 
9. Support for Professionals 
 
A free mental health support service for doctors has been expanded to provide support and 
advice for all front-line NHS Wales staff during the COVID-19 pandemic.  
 
https://gov.wales/mental-health-support-scheme-doctors-extended-every-frontline-
healthcare-worker-wales 
 
Social Care Wales has developed a resource to support the health and well-being of social 
care workers during the coronavirus pandemic: 



https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/admission-and-care-of-residents-during-covid-19-incident-in-a-residential-care-setting-in-wales/

https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/admission-and-care-of-residents-during-covid-19-incident-in-a-residential-care-setting-in-wales/

https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/admission-and-care-of-residents-during-covid-19-incident-in-a-residential-care-setting-in-wales/

https://www.goodlifedeathgrief.org.uk/content/support_with_covid19/

https://www.mariecurie.org.uk/professionals/palliative-care-knowledge-zone/proving-good-quality-care/covid-19#public

https://www.mariecurie.org.uk/professionals/palliative-care-knowledge-zone/proving-good-quality-care/covid-19#public

http://www.cytun.co.uk/hafan/en/home/

https://humanism.org.uk/2020/03/23/new-funeral-guidelines-issued-live-streaming-delayed-memorials-and-new-gestures-to-replace-hugging/

https://humanism.org.uk/2020/03/23/new-funeral-guidelines-issued-live-streaming-delayed-memorials-and-new-gestures-to-replace-hugging/

http://callhelpline.org.uk/

https://gov.wales/mental-health-support-scheme-doctors-extended-every-frontline-healthcare-worker-wales

https://gov.wales/mental-health-support-scheme-doctors-extended-every-frontline-healthcare-worker-wales
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https://socialcare.wales/service-improvement/health-and-well-being-resources-to-support-
you-during-the-coronavirus-covid-19-pandemic 
 
The mental health charity MIND have developed a tips and technique guide for helping staff 
through their working day in emergency departments and beyond.  
 
https://www.mind.org.uk/media/26493068/tcoy_tips_technique_guide_online.pdf 
 
Health for Health Professionals Wales is a free, confidential service now available to all 
Health Professionals and Healthcare Students working in NHS Wales. 
 
https://www.hhpwales.co.uk/ 
 
10. Bereavement  
 
Bereavement is associated with elevated risks to mental health, morbidity and mortality and 
services that provide bereavement support can be vital in managing these risks. 
Bereavement support can also reduce the emotional, physical and mental impact of grief.  
 
The impact that the death of a loved one can have on individuals and families, particlarly in 
light of the constraints placed upon us by COVID-19 cannot be underestimated. Grief is a 
natural part of our response to death but without our ability to visit loved ones at end of life, 
or to undertake our usual rituals and practices, that grief experience can become more 
complex.  
 
The bereavement response has therefore focussed on ways to help families continue as far 
as possible to maintain contact with those who are in hospital, hospices or care homes by 
providing technology to support virtual visiting. Hospital visiting guidance has also been 
isssued by the Chief Nursing Officer to ensure a relative of those at end of life can have 
limited visits and regulations of funeral attendance have been relaxed to allow the size of 
the venue to determine how many can attend safely and for family members themselves to 
determine who those people should be. 
 
Voluntary and third sector providers have a vital role in supporting our communities through 
bereavement and we have worked with our hospices and bereavement providers to 
increase the level of support available: 
 
Hospices offer information and support to the family and friends of people who are cared for 
by the hospice - both before and after a death. Some hospices will work with people who 
have not had previous contact with a hospice while many work closely with schools to offer 
advice to teachers. Information and resources can be found on the Hospice UK website: 
 
https://www.hospiceuk.org/what-we-offer/clinical-and-care-support/bereavement 
 
Cruse Bereavement Care offer support, advice and information to children, young people 
and adults. They have increased their capacity in their telephone helpline and online 
resources. They have also published advice on dealing with grief and bereavement during 
the COVID-19: 
  
https://www.cruse.org.uk/get-help/local-services/wales/wales 
 



https://socialcare.wales/service-improvement/health-and-well-being-resources-to-support-you-during-the-coronavirus-covid-19-pandemic

https://socialcare.wales/service-improvement/health-and-well-being-resources-to-support-you-during-the-coronavirus-covid-19-pandemic

https://www.mind.org.uk/media/26493068/tcoy_tips_technique_guide_online.pdf

https://www.hhpwales.co.uk/

https://www.hospiceuk.org/what-we-offer/clinical-and-care-support/bereavement

https://www.cruse.org.uk/get-help/local-services/wales/wales
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https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief 
 
Further information about bereavement or counselling services can be found on health 
board and/or local authority websites. 
   
11. Research and related opportunities  


The Marie Curie Research Centre at Cardiff University is currently supporting the following 
COVID-19 related palliative care research projects: 
 
Rapid bereavement review: Rapid review of the literature of bereavement support at a 
time of mass death (Marie Curie Research Centre) 
  
Bereavement Survey: as part of a public health survey – on public attitudes to COVID-19 
(Wales). Linked qualitative study to interview bereaved families about their perceptions of 
their relatives EOL care, and their grief reactions  
  
Rapid Review: Symptom burden of patients dying from coronavirus (Marie Curie Research 
Centre in collaboration) 
  
COVID Confessional: Development of anonymised digital repository for healthcare 
professionals to offload without fear or recrimination about their daily experiences at the 
frontline of working through the coronavirus pandemic.  
  
COVID NCRI (National Cancer Research Institute) leadership and collaborative work. 
Themes for research: 
  
1. Clinician communication programme/package to guide consultation  
2. Effects on staff regarding patient treatment decisions  
3. Bereavement effects  
a) Not seeing families until last day of life  
b) Not being able to grieve/ grieving delayed or affected by not attending funeral  
 
COVID UK collaborations  
Irene Higginson group. Collaborative project rapidly evaluating across the UK the palliative 
care and end of life care response in COVID-19.  
 
13. Information Resource  


 
Further frameworks and tools to assist in the management care plans for patients 
presenting with COVID-19 symptoms are listed below 
 


 The Clinical Frailty Scoring Tool used to support clinical decision making about 
pathways of care Clinical frailty scale:  
 
https://www.nice.org.uk/guidance/ng159/resources/clinical-frailty-scale-pdf-
8712262765 


 


 NICE Guidance on admission to hospital during Coronavirus:  
 
https://www.nice.org.uk/guidance/ng159/chapter/1-Admission-to-hospital 


 



https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief

https://www.nice.org.uk/guidance/ng159/resources/clinical-frailty-scale-pdf-8712262765

https://www.nice.org.uk/guidance/ng159/resources/clinical-frailty-scale-pdf-8712262765

https://www.nice.org.uk/guidance/ng159/chapter/1-Admission-to-hospital
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 Remote assessment guidance BMJ:  
 
https://www.bmj.com/content/368/bmj.m1182 


 


 All Wales Care Decisions Tool for End of Life Care: 
 
https://www.wales.pallcare.info/files/docs/Care%20Decisions%20Toolkit/A-
D%20docs%20Generic%20Care%20Decisions%20v10%20%20June%202019.pdf 


 


 Guidance for NHS and social care staff to check if a COVID-19 patient has an 
attorney or deputy: 
 
https://www.gov.uk/guidance/nhs-staff-searching-our-registers-of-attorneys-and-
deputies 


 
 
 
 
 
 
 
 
 
 
 



https://www.bmj.com/content/368/bmj.m1182

https://www.wales.pallcare.info/files/docs/Care%20Decisions%20Toolkit/A-D%20docs%20Generic%20Care%20Decisions%20v10%20%20June%202019.pdf

https://www.wales.pallcare.info/files/docs/Care%20Decisions%20Toolkit/A-D%20docs%20Generic%20Care%20Decisions%20v10%20%20June%202019.pdf

https://www.gov.uk/guidance/nhs-staff-searching-our-registers-of-attorneys-and-deputies

https://www.gov.uk/guidance/nhs-staff-searching-our-registers-of-attorneys-and-deputies
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Comisiynydd Pobl Hŷn  Older People’s Commissioner 

Comisiynydd 
Pobl Hŷn  
Cymru: Rhoi 
llais i bobl sy'n 
byw ac yn 
gweithio mewn 
cartrefi gofal 
yng Nghymru 
                
 

Mae Comisiynydd Pobl Hŷn Cymru eisiau clywed 
gan bobl hŷn sy’n byw mewn cartrefi gofal, eu 
ffrindiau a’u teulu, a staff cartrefi gofal am eu 
profiadau yn ystod pandemig a chyfyngiadau 
symud COVID-19. 
 
Mae'r Comisiynydd am glywed ynglŷn ag  
- unrhyw broblemau a heriau y maent wedi'u 

hwynebu, neu yn eu hwynebu, a'r  
- hyn sydd angen ei newid i ddiogelu a 

chynorthwyo pobl sy'n byw ac yn gweithio 
mewn cartrefi gofal.  

 
Mae hi hefyd am i bobl rannu enghreifftiau o 
unrhyw gamau gweithredu ac arfer da a 
ddarperir mewn cartrefi gofal sy'n gwneud 
gwahaniaeth cadarnhaol i fywydau pobl hŷn  

https://www.o
lderpeoplewal
es.com/ 
cy/news/news
/20-05-
14/Giving_a_v
oice_to_peopl
e_living_ 
and_working_i
n_care_homes 
_in_Wales.asp
x 
 
 

 Older Peoples 
Commissioner 
for 
Wales:  Giving 
a voice to 
people living 
and working 
in care homes 
in Wales 
                
 

The Older People’s Commissioner for Wales 
wants to hear from older people living in care 
homes, their friends and family, and care 
home staff about their experiences during the 
Covid-19 pandemic and lockdown. 
 
The Commissioner wants to hear about  
- any issues and challenges they have 

faced, or are facing, and  
- what needs to change to protect and 

support people living and working in care 
homes.  

 
She also wants people to share examples of 
any action and good practice being delivered 
in care homes that is making a positive 
difference to older people’s lives 

https://www.o
lderpeoplewal
es.com/ 
en/news/news
/20-05-
14/Giving_a_v
oice_to_peopl
e_living_ 
and_working_i
n_care_homes 
_in_Wales.asp
x 
 
 

Help for Heroes  Help for Heroes 

Help For Heroes 
– Canllaw Maes 
i Hunanofal 

Mae Help for Heroes wedi sicrhau bod eu 
“Canllaw Maes i Hunanofal” ar gael am ddim i 
unrhyw un a allai elwa ohono, ond yn enwedig y 
gweithwyr rheng flaen hynny yn ein systemau 
iechyd a gofal. 
 
Mae'r canllaw yn adnodd hygyrch i helpu pobl i 
wynebu'r newidiadau yr ydym i gyd yn delio â 
hwy ers i'r achosion Coronavirus ddechrau. 
 
Mae'r deunyddiau wedi'u datblygu gyda, ac ar 
gyfer, personél milwrol sydd wedi profi 

Help for Heroes 

Mental Health Support Field Guide to Self-Care launched in Welsh .pdf
 

 Help For 
Heroes – Field 
Guide for Self-
Care 

Help for Heroes has made their “Field Guide 
to Self-Care” freely available to anyone who 
could benefit from it, but especially those 
frontline workers in our health and care 
systems.  
 
The guide is an accessible resource to help 
people face the changes we are all dealing 
with since the Coronavirus outbreak started.  
 
The materials have been developed with, and 
for, military personnel who have experienced 

Help for Heroes 

Mental Health Support Field Guide to Self-Care launched in Welsh .pdf
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HELP FOR HEROES’ FIELD GUIDE TO SELF-CARE AVAILABLE IN WELSH 


Armed Forces charity Help for Heroes has made its mental health and wellbeing resource, the Field 


Guide to Self-Care, available to freely access in Welsh, with guided meditations delivered bilingually 


by acclaimed Welsh actor Matthew Gravelle. 


The downloadable resource of tips and tools was originally 


created by Help for Heroes staff in partnership with wounded 


veterans, for those who have experienced traumatic events or 


have been affected by working in high-intensity situations in 


the Armed Forces. The guide is broken down into three parts; 


Body, Emotion and Mind and can be worked through in one go 


or individually.   


Following the Coronavirus pandemic, Help for Heroes was 


asked to contribute its expertise to a package of support being 


created for Nightingale and NHS staff. In addition, the charity 


chose to make these resources available on its website to 


support health workers around the UK in preparing for and 


dealing with traumatic experiences. 


This content has been accessed by health and key workers across the country as the population 


comes to terms with the impact of Covid-19 on all our lives.  


Community Recovery Manager for Help for Heroes in Wales & 


Hereford, Shelley Elgin said, “As a charity, we have supported 


more than 25,000 ex-service personnel and families, many of 


whom have faced similar situations to those our NHS staff are 


facing around the country right now: challenging environments; 


working outside of normal areas of work; working with 


protective equipment and putting themselves at risk. Many have 


also been taken away from family, friends and colleagues for 


extended and uncertain periods of time.” 


“We know how beneficial the Field Guide has been to men and 


women struggling with the emotional challenges and practical 


changes we are all facing at this challenging time, and we wanted 


to make sure it’s available and accessible to as many people as 


possible.” 
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Help for Heroes has translated the Field Guide into Welsh and was supported by Porthcawl-born 


actor Matthew Gravelle, who volunteered his time to record wellbeing breathing exercises in Welsh 


and English.  


BAFTA-nominated Matthew starred in BBC1’s recent family drama The Snow Spider, Keeping Faith 


and ITV’s Broadchurch. He said, “I was delighted to be able to support Help for Heroes in delivering 


this valuable resource bilingually. As a Welsh-speaker, I know how important it is to be able to access 


information in Welsh, and it was an honour to be able to contribute to something which can help 


our key workers – and everyone who’s struggling - at this incredibly difficult time.” 


Shelley Elgin said, “We are very grateful that Matthew has helped us create our Welsh Field Guide, 


and we hope it means that even more men and women across Wales will now benefit from the 


techniques and exercises we’ve developed with and for our Veterans.”  


To access the Help for Heroes Field Guide to Self-Care in Welsh go to: 


https://helpforheroes.org.uk/get-support/mental-health-and-wellbeing/a-field-guide-to-self-


care/cymraeg  


To access the guide in English go to: https://www.helpforheroes.org.uk/get-support/mental-health-


and-wellbeing/a-field-guide-to-self-care/ 


To access Matthew Gravelle delivering the Soothing Rhythm Breathing exercise in Welsh go to 


https://youtu.be/D6Q26spN23I   


To access Matthew Gravelle delivering the Soothing Rhythm Breathing exercise in go to 


https://youtu.be/BoF5y8SpzRw  


To access Matthew Gravelle delivering the Three Step Breathing exercise in Welsh go to 


https://youtu.be/dOUDG1n2-_8  


To access Matthew Gravelle delivering the Three Step Breathing exercise in English go to 


https://youtu.be/_qcJ9Sv1hAA  


ENDS 


Matthew Gravelle is available for interview via phone or video in Welsh and English 


Shelley Elgin is available for interview in English  


To arrange an interview or for any other information, please contact: 


Rachel MacManus Comms Manager for Help for Heroes in Wales  


Rachel.macmanus@helpforheroes.org.uk Tel: 07483 044 157 



https://helpforheroes.org.uk/get-support/mental-health-and-wellbeing/a-field-guide-to-self-care/cymraeg

https://helpforheroes.org.uk/get-support/mental-health-and-wellbeing/a-field-guide-to-self-care/cymraeg

https://www.helpforheroes.org.uk/get-support/mental-health-and-wellbeing/a-field-guide-to-self-care/

https://www.helpforheroes.org.uk/get-support/mental-health-and-wellbeing/a-field-guide-to-self-care/

https://youtu.be/D6Q26spN23I

https://youtu.be/BoF5y8SpzRw

https://youtu.be/dOUDG1n2-_8

https://youtu.be/_qcJ9Sv1hAA

mailto:Rachel.macmanus@helpforheroes.org.uk
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digwyddiadau trawmatig, ac maent yn annog 
unrhyw un sy'n ei chael hi'n anodd yn yr 
amseroedd heriol cyfredol i'w lawrlwytho o 
wefan Help for Heroes. 
 
Mae adnoddau myfyrdod dan arweiniad bellach 
wedi'u rhyddhau yn y Gymraeg. 

traumatic events, and they are encouraging 
anyone who is struggling in the current 
challenging times to download it from the 
Help for Heroes website. 
 
Guided meditation resources have now also 
been released in the Welsh language. 
 

Able Futures  Able Futures 

 
Able Futures: 
Gwasanaeth 
Cymorth Iechyd 
Meddwl 
Mynediad at 
Waith 

 
Mae Able Futures yn cyflenwi'r Gwasanaeth 
Cymorth Iechyd Meddwl Mynediad at Waith: 

• Hyd at naw mis o gefnogaeth gan 
weithiwr iechyd meddwl proffesiynol  

• Yn rhad ac am ddim i'r gweithiwr / 
cyflogwr 

• Dim rhestr aros 

• Ymgeisiwch ar-lein neu ffoniwch 0800 
321 3137.  

 
Os ydych chi neu unrhyw un o'ch gweithwyr yn 
profi problemau megis gorbryder, iselder, galar 
neu straen, neu os ydych yn brwydro i ddelio â 
phroblemau megis dyled, diffyg cwsg neu dor-
perthynas a allai fod yn effeithio ar eich iechyd 
meddwl, gall Able Futures eich helpu i gryfhau 
eich gwytnwch, i fynd i'r afael â phroblemau, i 
deimlo'n well a dysgu ffyrdd newydd o reoli eich 
iechyd meddwl trwy gydol uchafbwyntiau ac 
isafbwyntiau bywyd.  

Able Futures_ 

Bilingual.docx
 

Poster_AbleFutures

_Bilingual.pdf
 

  
Able Futures: 
Access to 
Work Mental 
Health 
Support 
Service 

 
Able Futures delivers the Access to Work 
Mental Health Support Service: 

• Up to nine months support from a 
mental health professional  

• At no cost to employee / employer 

• No waiting list 

• Apply online or by calling 0800 321 
3137.  

 
If you or any of your employees are 
experiencing issues such as anxiety, 
depression, grief or stress, or are struggling to 
deal with problems such as debt, disrupted 
sleep or relationship breakdowns that may be 
affecting your mental health, Able Futures can 
help you build resilience, tackle issues, feel 
better and learn new ways to manage your 
mental health throughout the ups and downs 
of life.   

Able Futures_ 

Bilingual.docx
 

Poster_AbleFutures

_Bilingual.pdf
 

Canolfan Therapiwteg a Thocsicoleg Cymru Gyfan (AWTTC)  All Wales Therapeutics and Toxicology Centre (AWTTC) 


CYMORTH AR GYFER EICH IECHYD MEDDWL

Gall dyfodol galluog helpu pobl a allai fod yn cael trafferthion gydag iechyd meddwl yn y gwaith. A oes angen syniadau arnynt ar sut i reoli eu hamser yn well fel bod lefelau straen yn cael eu lleihau, neu fod rhywun yn siarad â nhw am eu teimladau ar ôl i berthynas chwalu ac effeithio ar eu cymhelliant. Mae'r dyfodol galluog yn gwybod y gallai gallu cael cyngor, arweiniad a chefnogaeth ar yr adeg gywir helpu pobl sy'n gweithio ledled Cymru, Lloegr a'r Alban. Nid oes cost i ddefnyddio'r gwasanaeth hwn, dim rhestr aros ac mae'n gwbl gyfrinachol.

Os ydych yn brwydro ag anawsterau iechyd meddwl, gall hyn olygu eich bod yn cael mwy o ddyddiau gwael nag o ddyddiau da. Gallwn eich helpu i reoli eich iechyd meddwl yn y gwaith fel y gallwch fwynhau rhagor o ddyddiau da.

Yn dilyn canllawiau’r Llywodraeth ar ymbellhau cymdeithasol a chyfarwyddyd i osgoi cyswllt cymdeithasol anhanfodol fel ffordd o helpu i warchod pawb rhag coronafeirws COVID-19, mae Able Futures yn parhau i gefnogi pobl ledled Cymru, Lloegr a’r Alban drwy drefnu apwyntiadau dros y ffôn gyda’n Ymgynghorwyr Adferiad Galwedigaethol. Mae Able Futures yn parhau i ddarparu cymorth iechyd meddwl. Dros y ffôn ac e-bost, rydym yma i gynnig cyngor, arweiniad a chymorth.

Mae apwyntiadau wyneb yn wyneb wedi cael eu hatal nes rhoddir gwybod yn wahanol, ond os ffoniwch chi 0800 321 3137 neu wneud cais ar-lein am gymorth gan Able Futures, byddwn yn trefnu i chi siarad dros y ffôn, e-bost neu alwad fideo gydag YAG a fydd yn gwrando ar yr hyn yr ydych chi’n ei deimlo ac yn eich helpu i wneud cynllun ar gyfer ffyrdd o deimlo’n well. 

Mae Able Futures yn darparu’r Gwasanaeth Cymorth Iechyd Meddwl Mynediad at Waith, sydd ar gael i unrhyw un sy’n gyflogedig, yn hunangyflogedig neu’n brentis, gan gynnwys unrhyw un sydd ‘ar seibiant’ (furlough), ac sydd angen cyngor ac arweiniad am unrhyw beth sy’n effeithio ar eu hiechyd meddwl yn ystod y cyfnod heriol hwn.

Os oes gennych chi unrhyw gwestiwn, cysylltwch â’ch Jake O’Mara, Rheolwr Cyfrif Busnes ar 07827 236 796 neu e-bost JAOMara@ingeus.co.uk i drafod sut y gallwn eich cefnogi chi a'ch staff orau, a derbyn ein pecyn marchnata digidol llawn gyda thaflenni, posteri, fideos a dolenni gwybodaeth.

Ydw i’n gymwys?

Gall Gwasanaeth Cymorth Iechyd Meddwl Mynediad at Waith fod ar gael i chi os gallwch ateb ‘ydw’ i bob un o’r cwestiynau a ganlyn:

_ Ydych chi’n 16 oed neu’n hŷn?

_ Ydych chi mewn gwaith/ar fin dechrau gweithio?

_ Ydych chi’n byw ym Mhrydain?

_ A oes gennych anawsterau iechyd meddwl sy’n effeithio ar eich gwaith?

Cysylltwch â ni heddiw am ragor o wybodaeth, rydym yn addo cysylltu’n ôl â chi o

fewn un diwrnod gwaith. Rhadffôn 0800 321 3137 8am i 10.30pm dydd Llun i ddydd Gwener

JAOmara@ingeus.co.uk; hello@able-futures.co.uk

Gwefan: https://able-futures.co.uk/cymraeg/coronafeirws-covid-19/?utm_source=employer&utm_medium=website&utm_campaign=EST_JOM_NWC

[image: ]

[image: ]



Able Futures support people who may be struggling with Mental Health at work. Whether they need ideas on how to manage their time better so that stress levels are reduced, or someone to talk to about their feelings after a relationship has broken down and affected their motivation. Able Futures know that having access to advice, guidance and support at the right time could help people who are working across Wales, England, and Scotland. There is no cost to use this service, no waiting list and it is completely confidential.

If you live with mental health difficulties, you know there are good days and bad days. You also know the bad days can affect you at work. You probably find it hard to focus or perform at your best. The aim of Able Futures is to help you enjoy more good days

Since 2018 we have supported thousands of people wanted to have more good days. Able Futures is about helping individuals learn ways to cope better with mental health challenges at work and move forward to a dependable future. Over nine months a Vocational Rehabilitation Consultant (VRC) will spend time understanding any mental health issues that are affecting a participant’s time at work, so that together they can create a support plan to move towards a more enjoyable future.  

Following government guidance on social distancing and direction to avoid non-essential social contact as a way to help protect everyone from coronavirus COVID-19, Able Futures continues to support people across England, Scotland and Wales by arranging telephone appointments with our Vocational Rehabilitation Consultants (VRCs).

In light of the Covid-19 Pandemic we are able to adapt our service to ensure we can still deliver support, if you call 0800 321 3137 or apply online for support from Able Futures, we'll arrange for you to talk on the phone, via email or video call, with a VRC who will listen to what you're feeling and help you make a plan for ways to feel better.

[bookmark: _Hlk40441033]Employers can contact Jake O’Mara, Business Account Manager for the North West and North Wales on 07827 236 796 or email JAOMara@ingeus.co.uk to discuss how we can best support you and your staff, and receive our full digital marketing pack with leaflets, posters, videos and information links.  Website Link: https://able-futures.co.uk/cymraeg/coronafeirws-covid-19/?utm_source=employer&utm_medium=website&utm_campaign=EST_JOM_NWC

Enjoy more good days. Able Futures could be available to you if you can answer "yes" to the following questions:

· Are you aged 16 or over?

· Are you in work, on an apprenticeship, about to start work or furloughed?

· Do you live in Great Britain?

· Do you have mental health difficulties that impact upon your work?

*Nid yw'r rhestr hon yn gynhwysfawr* 
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CYMORTH AR GYFER EICH IECHYD MEDDWL

Gall dyfodol galluog helpu pobl a allai fod yn cael trafferthion gydag iechyd meddwl yn y gwaith. A oes angen syniadau arnynt ar sut i reoli eu hamser yn well fel bod lefelau straen yn cael eu lleihau, neu fod rhywun yn siarad â nhw am eu teimladau ar ôl i berthynas chwalu ac effeithio ar eu cymhelliant. Mae'r dyfodol galluog yn gwybod y gallai gallu cael cyngor, arweiniad a chefnogaeth ar yr adeg gywir helpu pobl sy'n gweithio ledled Cymru, Lloegr a'r Alban. Nid oes cost i ddefnyddio'r gwasanaeth hwn, dim rhestr aros ac mae'n gwbl gyfrinachol.

Os ydych yn brwydro ag anawsterau iechyd meddwl, gall hyn olygu eich bod yn cael mwy o ddyddiau gwael nag o ddyddiau da. Gallwn eich helpu i reoli eich iechyd meddwl yn y gwaith fel y gallwch fwynhau rhagor o ddyddiau da.

Yn dilyn canllawiau’r Llywodraeth ar ymbellhau cymdeithasol a chyfarwyddyd i osgoi cyswllt cymdeithasol anhanfodol fel ffordd o helpu i warchod pawb rhag coronafeirws COVID-19, mae Able Futures yn parhau i gefnogi pobl ledled Cymru, Lloegr a’r Alban drwy drefnu apwyntiadau dros y ffôn gyda’n Ymgynghorwyr Adferiad Galwedigaethol. Mae Able Futures yn parhau i ddarparu cymorth iechyd meddwl. Dros y ffôn ac e-bost, rydym yma i gynnig cyngor, arweiniad a chymorth.

Mae apwyntiadau wyneb yn wyneb wedi cael eu hatal nes rhoddir gwybod yn wahanol, ond os ffoniwch chi 0800 321 3137 neu wneud cais ar-lein am gymorth gan Able Futures, byddwn yn trefnu i chi siarad dros y ffôn, e-bost neu alwad fideo gydag YAG a fydd yn gwrando ar yr hyn yr ydych chi’n ei deimlo ac yn eich helpu i wneud cynllun ar gyfer ffyrdd o deimlo’n well. 

Mae Able Futures yn darparu’r Gwasanaeth Cymorth Iechyd Meddwl Mynediad at Waith, sydd ar gael i unrhyw un sy’n gyflogedig, yn hunangyflogedig neu’n brentis, gan gynnwys unrhyw un sydd ‘ar seibiant’ (furlough), ac sydd angen cyngor ac arweiniad am unrhyw beth sy’n effeithio ar eu hiechyd meddwl yn ystod y cyfnod heriol hwn.

Os oes gennych chi unrhyw gwestiwn, cysylltwch â’ch Jake O’Mara, Rheolwr Cyfrif Busnes ar 07827 236 796 neu e-bost JAOMara@ingeus.co.uk i drafod sut y gallwn eich cefnogi chi a'ch staff orau, a derbyn ein pecyn marchnata digidol llawn gyda thaflenni, posteri, fideos a dolenni gwybodaeth.

Ydw i’n gymwys?

Gall Gwasanaeth Cymorth Iechyd Meddwl Mynediad at Waith fod ar gael i chi os gallwch ateb ‘ydw’ i bob un o’r cwestiynau a ganlyn:

_ Ydych chi’n 16 oed neu’n hŷn?

_ Ydych chi mewn gwaith/ar fin dechrau gweithio?

_ Ydych chi’n byw ym Mhrydain?

_ A oes gennych anawsterau iechyd meddwl sy’n effeithio ar eich gwaith?

Cysylltwch â ni heddiw am ragor o wybodaeth, rydym yn addo cysylltu’n ôl â chi o

fewn un diwrnod gwaith. Rhadffôn 0800 321 3137 8am i 10.30pm dydd Llun i ddydd Gwener

JAOmara@ingeus.co.uk; hello@able-futures.co.uk

Gwefan: https://able-futures.co.uk/cymraeg/coronafeirws-covid-19/?utm_source=employer&utm_medium=website&utm_campaign=EST_JOM_NWC
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Able Futures support people who may be struggling with Mental Health at work. Whether they need ideas on how to manage their time better so that stress levels are reduced, or someone to talk to about their feelings after a relationship has broken down and affected their motivation. Able Futures know that having access to advice, guidance and support at the right time could help people who are working across Wales, England, and Scotland. There is no cost to use this service, no waiting list and it is completely confidential.

If you live with mental health difficulties, you know there are good days and bad days. You also know the bad days can affect you at work. You probably find it hard to focus or perform at your best. The aim of Able Futures is to help you enjoy more good days

Since 2018 we have supported thousands of people wanted to have more good days. Able Futures is about helping individuals learn ways to cope better with mental health challenges at work and move forward to a dependable future. Over nine months a Vocational Rehabilitation Consultant (VRC) will spend time understanding any mental health issues that are affecting a participant’s time at work, so that together they can create a support plan to move towards a more enjoyable future.  

Following government guidance on social distancing and direction to avoid non-essential social contact as a way to help protect everyone from coronavirus COVID-19, Able Futures continues to support people across England, Scotland and Wales by arranging telephone appointments with our Vocational Rehabilitation Consultants (VRCs).

In light of the Covid-19 Pandemic we are able to adapt our service to ensure we can still deliver support, if you call 0800 321 3137 or apply online for support from Able Futures, we'll arrange for you to talk on the phone, via email or video call, with a VRC who will listen to what you're feeling and help you make a plan for ways to feel better.

[bookmark: _Hlk40441033]Employers can contact Jake O’Mara, Business Account Manager for the North West and North Wales on 07827 236 796 or email JAOMara@ingeus.co.uk to discuss how we can best support you and your staff, and receive our full digital marketing pack with leaflets, posters, videos and information links.  Website Link: https://able-futures.co.uk/cymraeg/coronafeirws-covid-19/?utm_source=employer&utm_medium=website&utm_campaign=EST_JOM_NWC

Enjoy more good days. Able Futures could be available to you if you can answer "yes" to the following questions:

· Are you aged 16 or over?

· Are you in work, on an apprenticeship, about to start work or furloughed?

· Do you live in Great Britain?

· Do you have mental health difficulties that impact upon your work?

*Nid yw'r rhestr hon yn gynhwysfawr* 
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_CYMORTH AR
GYFER EICH
IECHYD MEDDWL
_Waeth beth sydd ar eich meddwl, os
ydych chi’n cael problemau sy’n effeithio
ar eich iechyd meddwl yn y gwaith, gall
Able Futures helpu.
 
Gall Able Futures eich helpu i ymdopi gyda
gorbryder, iselder, gofid neu straen, ac
ymdrin â phroblemau megis salwch,
aflonyddwch ar gwsg, dyledion neu
berthynas yn torri i lawr. 
 
Trefnir naw mis o gyngor ac arweiniad
gan weithiwr iechyd meddwl proffesiynol,
ar amser sy’n eich siwtio chi. Mae’r
gwasanaeth hwn yn rhad ac ddim, yn
hollol gyfrinachol, ac nid oes rhestr aros.


_SIARADWCH AG ABLE FUTURES
_EWCH I www.able-futures.co.uk/cymraeg
_FFONIWCH 0800 321 3137


Able Futures sy’n daparu’r Gwasanaeth Cymorth Iechyd Meddwl Mynediad at Waith ar
ran yr Adran Gwaith a Phensiynau a chaiff ei arwain gan Ingeus UK


Able Futures delivers the Access to Work Mental Health Support Service on behalf of
the Department for Work and Pensions and is led by Ingeus UK


_TALK TO ABLE FUTURES
_VISIT www.able-futures.co.uk
_CALL 0800 321 3137


_GET SUPPORT
FOR YOUR
MENTAL HEALTH
_Whatever is on your mind, if you’re
experiencing issues that are affecting
your mental health at work, Able Futures
can help. 
 
Nine months advice and guidance from a
mental health professional will be
arranged at a time to suit you. There is
no cost to use this service, no waiting list
and it’s completely confidential. 
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Mae Canolfan 
Therapiwteg a 
Thocsicoleg 
Cymru Gyfan 
(AWTTC) wedi 
lansio 
gwasanaeth 
meddyginiaetha
u diwedd oes 
COVID-19 
newydd y GIG 
 

Mae'r gwasanaeth wedi'i sefydlu er mwyn sicrhau 
mynediad cyflym i feddyginiaethau Diwedd Oes 
24/7.  
 
 
Dylai rheolwyr cartrefi gofal hefyd ddarllen y 
ddogfen Novel coronavirus (COVID-19) standard 
operating procedure Running an END OF LIFE 
medicines reuse scheme in a care home or 
hospice setting. 
 
Cymeradwyir y cynllun hwn yn llawn gan Grŵp y 
Prif Fferyllwyr Cenedlaethol a'i gefnogi gan yr 
Arweinydd Clinigol Cenedlaethol, Gofal Lliniarol a 
Diwedd Oes, Cymru.  

https://www.a
wttc.org/covid
-19-eol-
medicines-
service 
 
novel 
coronavirus 
(COVID-19) 
standard 
operating 
procedure on 
End of Life 
medicines re-
use scheme 

 The All Wales 
Therapeutics 
and 
Toxicology 
Centre 
(AWTTC) has 
launched a 
new NHS End 
of Life COVID-
19 medicines 
service 
 

This service has been established to ensure 
rapid access to End of Life medicines 24/7. 
 
 
Care home managers should also read the 
Novel coronavirus (COVID-19) standard 
operating procedure Running an END OF LIFE 
medicines reuse scheme in a care home or 
hospice setting. 
 
This scheme is fully endorsed by the National 
Chief Pharmacist Group and supported by the 
National Clinical Lead, Palliative & End of Life 
Care, Wales. 

https://www.a
wttc.org/covid
-19-eol-
medicines-
service 
 
novel 
coronavirus 
(COVID-19) 
standard 
operating 
procedure on  
End of Life 
medicines re-
use scheme 

Gofal Cymdeithasol Cymru  Social Care Wales 

Buddion y 
cerdyn 
gweithiwr gofal 
cymdeithasol 
 

Mae mwy na 25,000 o gopïau digidol o'r cerdyn 
gweithiwr gofal cymdeithasol, sy'n helpu 
gweithwyr gofal cymdeithasol yng Nghymru i 
brofi eu bod yn weithwyr allweddol, wedi'u 
lawrlwytho erbyn hyn. 
Yn ystod yr wythnosau diwethaf, mae bron pob 
un o'r archfarchnadoedd mawr wedi cytuno i 
dderbyn y cerdyn, fel y mae Vodafone, AO.com 
a'r apiau Sleepio a Daylight. Gallwch ddod o hyd i 
restr lawn o'r buddion y mae'r cerdyn yn eu 
cynnig ar ein tudalennau Cwestiynau Cyffredin - 
gwiriwch yn rheolaidd i gael y wybodaeth 
ddiweddaraf am y buddion diweddaraf.  

https://gofalcy
mdeithasol.cy
mru/gwella-
gwasanaethau
/cwestiynau-
cyffredin-
cerdyn-
gweithiwr-
gofal-
cymdeithasol 
 

 Social care 
worker card 
benefits 
 

More than 25,000 digital copies of the social 
care worker card, which helps social care 
workers in Wales prove they are key workers, 
have now been downloaded. 
In recent weeks, almost all the major 
supermarkets have agreed to accept the card, 
as have Vodafone, AO.com and the apps 
Sleepio and Daylight. You can find a full list of 
the benefits available with the card in our 
FAQs pages – please check back regularly to 
keep up-to-date with the latest benefits.  

https://socialc
are.wales/serv
ice-
improvement/
social-care-
worker-card-
faqs 
 

Gweithio mewn 

gofal 

Cyflogwyr gofal cymdeithasol: rydym am helpu i 

fynd i'r afael â'r broblem prinder staff y gallech 

https://www.g
ofalwn.cymru/
?_ga=2.91271

 Working in 

social care: 

Social care employers: we want to help 

address the staff shortages you might be 

http://www.w
ecare.wales/ 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.awttc.org%2Fcovid-19-eol-medicines-service&data=02%7C01%7CEmma.Mackintosh%40gov.wales%7C35043c1c9d7448c2e32d08d7fbe85f88%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637254848945250220&sdata=Zmkl30b2ct9OYJPEIM69Sab0lZnoMljZf%2FcxWNC7w9c%3D&reserved=0
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.awttc.org%2Fcovid-19-eol-medicines-service&data=02%7C01%7CEmma.Mackintosh%40gov.wales%7C35043c1c9d7448c2e32d08d7fbe85f88%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637254848945250220&sdata=Zmkl30b2ct9OYJPEIM69Sab0lZnoMljZf%2FcxWNC7w9c%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fopenrepository.awttc.org%2Fapp%2Fserve%2Fresource%2Fdtcq4495&data=02%7C01%7CEmma.Mackintosh%40gov.wales%7C35043c1c9d7448c2e32d08d7fbe85f88%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637254848945250220&sdata=yhG1L7wL0WHSVJ5zhvCTI88TaLx%2BywnSXJvg8okS7tg%3D&reserved=0
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cymdeithasol: 

Swyddi Gofalwn 

Cymru  

 
 

fod yn ei hwynebu ar hyn o bryd. Er mwyn eich 

helpu i ddod o hyd i'r bobl iawn i lenwi'ch swyddi 

gwag a chefnogi'ch busnes, rydym wedi creu 

porth swyddi fydd yn rhestru swyddi gofal 

cymdeithasol cyfredol yng Nghymru.  

Postiwch eich swyddi gwag ar Twitter gan 

gynnwys y manylion canlynol:  

• teitl y swydd 

• yr awdurdod lleol (os yw'r rôl o fewn mwy nag 

un awdurdod, ychwanegwch bob un ohonynt) 

• disgrifiad byr o'r rôl  

hashnod: #WeCareWalesJobs #GofalwnCymru 
(mae'n rhaid i chi gynnwys y rhain). 

642.19593824
89.158990894
7-
612381641.15
89908947 
 

WeCare Wales 

jobs 

 
 

facing right now. To help you find the right 

people to fill your vacancies and support your 

business, we’ve created a jobs portal that will 

list current social care jobs in Wales. 

Post your job vacancies on Twitter and include 

the following details: 

• job title 

• local authority (if the role covers more 

than one authority, include them all) 

• brief description of the role 

 
hashtag: #WeCareWalesJobs (you must 
include this). 

Dolenni links / Useful links: 

Social Care Wales – Covid-19 web pages: 
https://socialcare.wales/service-improvement/information-and-resources-to-guide-
you-through-covid-19 

Gofal Cymdeithasol Cymru – tudalennau gwe COVID-19 
https://gofalcymdeithasol.cymru/gwella-gwasanaethau/gwybodaeth-ac-adnoddau-
ich-tywys-trwy-covid-19 

ADSS Cymru – Cefnogaeth i Ddarparwyr a Gomisiynwyd 
https://www.adss.cymru/cy/blog/post/covid19-commissioners 

ADSS Cymru – Support for Commissioned Providers 
https://www.adss.cymru/en/blog/post/covid19-commissioners 

Iechyd Cyhoeddus Cymru, Datganiadau Dyddiol am 2yp: 
https://covid19-phwstatement.nhs.wales/ 

Public Health Wales, Daily 2pm Statements:  
https://covid19-phwstatement.nhs.wales/ 

Arolygaeth Gofal Cymru, Cwestiynnau Cyffredin: 
https://arolygiaethgofal.cymru/coronafeirws-covid-19-cwestiynau-cyffredin 
 

Care Inspectorate Wales, FAQs:  
https://careinspectorate.wales/coronavirus-covid-19-frequently-asked-questions-faqs 

 

https://www.gofalwn.cymru/?_ga=2.91271642.1959382489.1589908947-612381641.1589908947
https://www.gofalwn.cymru/?_ga=2.91271642.1959382489.1589908947-612381641.1589908947
https://www.gofalwn.cymru/?_ga=2.91271642.1959382489.1589908947-612381641.1589908947
https://www.gofalwn.cymru/?_ga=2.91271642.1959382489.1589908947-612381641.1589908947
https://www.gofalwn.cymru/?_ga=2.91271642.1959382489.1589908947-612381641.1589908947
https://socialcare.wales/service-improvement/information-and-resources-to-guide-you-through-covid-19
https://socialcare.wales/service-improvement/information-and-resources-to-guide-you-through-covid-19
https://gofalcymdeithasol.cymru/gwella-gwasanaethau/gwybodaeth-ac-adnoddau-ich-tywys-trwy-covid-19
https://gofalcymdeithasol.cymru/gwella-gwasanaethau/gwybodaeth-ac-adnoddau-ich-tywys-trwy-covid-19
https://www.adss.cymru/cy/blog/post/covid19-commissioners
https://www.adss.cymru/en/blog/post/covid19-commissioners
https://covid19-phwstatement.nhs.wales/
https://covid19-phwstatement.nhs.wales/
https://arolygiaethgofal.cymru/coronafeirws-covid-19-cwestiynau-cyffredin?_ga=2.267271049.609602227.1588083108-538153739.1530198658
https://careinspectorate.wales/coronavirus-covid-19-frequently-asked-questions-faqs

